OOroBOP Ne TIK-YH-10095
06 okazaHuM yCrnyr CBSi3u
r. CtaBpononb 01.02.2024 r.

3akpbIToe akumoHepHoe obecTBo « TEJIKO», umeHyemoe B fanbHeiweM «Onepartop CBsiau», B NULE Ha4YanbHUKa otaena npogax Pui
Onbr AnekcaHapoBHbl, AEWCTBYOLLEro Ha ocHoBaHuu JosepeHHocTu Ne 61 ot 19.12.2022 r., ¢ ogHol cTopoHbl, U YIMOY «CMK Nei» B nuue
avpektopa TpowuHoi Mapum HukonaesHbl, AEACTBYIOLEro Ha OCHOBaHUK YCTaBa, MMeHyeMoe B farnbHeiem «ABOHEHT», C APYrol CTOPOHSI,
fanee BMecTe nMeHyemble « CTOPOHbIY, 3aKIMOYMNN HAacTosIWMiA [JoroBop 0 HYKECTEeAyoLweM:

1. Tpepmet goroeopa
1.1. Onepatop cBs3u oka3biBaeT ABOHEHTY criefytoLLme ycrnyri CBA3u (fanee no TeKCTY yCrnyru):

- TenemaTtuyeckue ycryrv CBsau;

- yCrnyru CBsi3u no nepegadye AaHHbIX Ans Lenei nepeayy ronocosoit nHhopmasmu;

- YCIyru CBsi3n B CETU nepefayu AaHHbIX, 3a UCKMI0YEHeM nepegadm rorocosov nHdopmaumy;

- yCnyru MecTHoi TernedoHHOW CBS3W, 338 UCKITIYEHNEM YCIYT MECTHOWN TernedOHHON CBA3U C UCMONb30BaHWEM TakcOhOHOB U CPEACTB
KONNEKTUBHOIO J0CTYNa;

- yCryru CBsi3u no npegocTaBneHuio KaHarnos CBA3K;

a ABOHEHT onnayMBaeT okasaHHbLIe eMy YCryri B MOpPsiAKe U CPOKM, YCTAHOBMEHHbIE HACTOSALLMM 40rOBOPOM.
1.2. OnepaTop oKkasblBaeT yCnyru CBA3N Ha OCHOBaHWUK CrefyoLWMX MULEH3NIA:

- NuueHsus Ha Tenematudeckue ycryru cesian Ne 144980 depepanbHoii crnyxbbl Mo Hag3opy B cdepe cBA3W, MHDOPMAaLMOHHbBIX
TEeXHOMnoruit u maccosblx kommyHukauuii ot 30.08.2016, cpok aericteus fo 30.08.2026;

- InueHsuns Ha ycrnyry CBSA3W Mo nepefave faHHbIX 4Ns Lenei nepeaayu ronocosoii nHgopmaummu Ne 129847 degepanbHoii cryxbbl no
Haasopy B chepe CBS3K, MHOPMALIMOHHBIX TEXHOMOMMA U MaccoBbiX koMMyHukaumii ot 09.09.2015, cpok aelicTeusi fo 09.09.2026;

- JlnueHauns Ha ycryrm MecTHom TenedOoHHOR CBS3K, 3a UCKIIOYEHWEM YCIyT MECTHOM TenedOoHHO CBA3M C UCMOMb30BaHMEM TakCcOOHOB
u cpeacTB konnekTusHoro goctyna Ne 186267 depepanbHoi cryxbbl no Hagsopy B cdepe ceasu ot 15.03.2021, cpok geiicTena ao 15.03.2026;

- JlnueHsua Ha ycnyru CBA3KM Mo nepejade faHHbIX, 338 UCKITIOYEHUEM YCIyr CBsi3W M0 nepejade AaHHbIX ANA Lenei nepegayu ronocosom
uHpopmaumn Ne 129846 depepanbHoi cnyxbbl Mo Hag3opy B cdepe CBA3W, MHMDOPMALMOHHLIX TEXHOMOMIA M MACCOBbIX KOMMYyHUKALMA OT
20.07.2015, cpok gercteusa go 20.07.2026;

- JlnueHsus Ha ycnyru ceasu no npefocTaBneHuio kaHanoB ceasu Ne 129848 depepanbHoii cryxbbl Mo Hag3opy B cdepe CBsaw,
MHMOPMaLMOHHLIX TEXHOMOMMIA 1 MaccoBbIx koMMyHukauumii ot 20.07.2015, cpok gericteua go 20.07.2026.

1.3. MNepeveHb okasbiBaeMbix ABOHEHTY yCryr, X TEXHUYECKNE W 3KOHOMUYECKVUe napameTpbl (B TOM YWCNe KONMUYECTBO, BUA YCyr, TapudHble
nnaHbl, cUcTema onnatel, Tun goctyna Kk cetu Onepartopa) onpepensioTca ctopoHamu B 3akasax (MpunoXeHus K HacTosiemy [orosopy).
OdbopmneHHble cTopoHaMu 3akasbl SBMSAOTCS HEOTLEMEMON YacTbio HacTosAwero [Jorosopa.

1.4. OnepaTop cBA3M MOXET Mo enaHnio AboHeHTa B pamkax HacTosllero [JoroBopa- OkasblBaTb HE TOMbKO YCMyrM CBSA3W, HO M YCRyru,
TEXHOMOTMYECKN HepaspbiBHO CBA3AHHLIE C OKa3bIBAEMbIMM YCIyramMu CBA3W U HanpaeBneHHble Ha MOBLILEHWE WX NOTPeBUTEnNbCKOW LIEHHOCTY, B
TOM 4ucrie ycnyrv no npejocTaBneHunio B nofb3osaHne nubo B cobCTBEHHOCTb COOTBETCTBYIOLEE 060pyA0BaHNE UMW TEXHUKY, €CMIK AN 3TOr0 He
TpebyeTca otaenbHon nuueHsun u OnepaTopom cesan cobrioaatoTcs TpeboBaHUs, NpefyCcMOTPEHHbIE 3aKoHoAaTensCTBoM PO, MepeyeHs ycnyr,
TEXHOMOMM4ECkN HepaspblBHO CBA3AHHbIX C OKa3blBaeMbIMU YCryraMmu CBSA3M W HanpasreHHbIX Ha MoBbLILEHUe X NOTPEBUTENbLCKON LieHHOCTH, a
Taloke UX CTOMMOCTb OMpejensieTcs onepaTtopoM ceasn. Onnata ycnyr, TeXHOMNOrUYecky HepaspbiBHO CBS3aHHLIX C OKasblBaeMbIMU YCryramu
CBSA3M, a Talke NopsAOoK UX OKasaHWs W yyeTa OCYLIECTBMAETCA B TOM Xe NOpsaKe W Ha Tex Xe YCNoBWSX, KOTopble onpeaeneHbl HacToALLnuM
[oroBopom Ans ycnyr ceBs3u.

2. lNpaea u 06513aHHOCTU CTOPOH
2.1. Oneparop cBs3u 0653aH:
2.1.1. B uensax obecneyeHnss BOSMOXHOCTM oka3aHusi yeryr AGOHEHTY OpraHu30BaTh NPUCOEAUHEHUE HA aBOHEHTCKOM YPOBHE MOMb30BATENbCKOTO
(oroHeuHoro) obopyaosaHna ABoreHTa k ceT OnepaTopa CBs3u, Npy HE0BX0AUMOCTU OPraHM30BaB AMs 3TOro aBOHEHTCKYI0 NIMHII;
2.1.2. obecneunTb BeAeHMe nuuesoro cyeta ABOHEHTa, Ha KOTopkI ByayT 3a4ncnaTbCs AeHEXHbIe cpescTBa ABOHEHTa, M C KOTOPOro OHK ByayT
cnuchbiBaTbCA 328 (hakTUYEcku okasaHHble ycryrn. Mo Bbibopy ABoHeHTa NMMLEBBIX CHETOB MOXET BbiTb HECKOMbKO AN pasAenbHoro yyeta
OKa3sblBaeMbIX YCyT;
2.1.3. okasbiBaTb AGOHEHTY ycnyr B COOTBETCTBUM C [lpaBMnamu OKasaHWs TenemaTtuyeckux ycriyr cssau, paBunamu okasaHus ycnyr
TenegoHHo cBA3W, paBunamu okasaHua ycryr CBSi3M MO nepefade AaHHblX, JIMLEH3UAMM, NPOYMMM HOPMATMBHO-NPABOBLIMUA aKTamMu
Poccuiickon Pegepauyum 1 ycrosusiMu HacTosiLero [Joroeopa;
2.1.4. obecneuntb AGOHEHTY BO3MOXHOCTb NOMNb30BaHWS yCryraMu TenetoHHOM CBA3KM W yCryramu nepeaaqn AaHHbIx 24 yaca B CyTKW B TeYeHUe
Cpoka AencTBus HacToswero [Jorosopa, ecnu MHOe He YCTaHOBMEHO 3aKoHOAaTeNLCTBOM Poccuiickoi depepanium;
2.1.5. obecneunts ABOHEHTY BO3MOXHOCTb MOMb30BAHWA YCnyramu, He ykadaHHbIMM B 11.2.1.4, 24 yaca B CyTKM B TEYEHWe cpoka AeiicTBus
HacTosillero [loroBopa, 3a WCKIOYEHUEM Crly4aeB MpPOBEAEHUS HEOTMOXHBLIX MeponpusiTUii B o6nactv o6opoHbl, 6e3onacHoCTM U oxpaHbl
npasonopsaka B Poccuiickoi ®eaepauum n criyyaes nposefeHust NpounakTUHeckux perfiaMeHTHbLIX UM PEMOHTHbIX HEPErnameHTHbIX paboT;
2.1.6. ycTpaHsaTb B YCTaHOBMEHHbIA [JOrOBOPOM CPOK HeWcnpaBHOCTW, MPENsATCTBYIOLME MOMb30BaHWI0 ycryramu. MHdopmauus o cpokax
yCTpaHeHusi HewcrnpaBHOCTEMW, MPENATCTBYIOWMX MONb30BAHUIO YCMyramu CBS3W, pasMellaeTcs Ha UWHTepHeT-caitTe OnepaTtopa CBsiau
www.telko.ru;
2.1.7. nsBewarb AboHeHTa 06 1aMeHeHUn TapudoB Ha ycnyr He MeHee Yem 3a 10 (4ecsiTb) AHEN 40 BBELEHUA HOBbLIX TApMQOB NOCPeACTBOM
pasmeLLeHns COOTBETCTBYIOLLEro yBeAoMMeHus: Ha uHTepHeT-cante OnepaTtopa ceasu www.telko.ru;
2.1.8. HasHa4aTb Mo cornacoBaHMio ¢ ABOHEHTOM HOBbLIA CPOK WCMOMHEHWst ycnyr, ecnu HecobriogeHne cpoka 6bino obycrioneHo
obcTosiTenbcTBaMu HENPEOA0NMMON CUIbI;
2.1.9. obecneunTs cobntogeHne TaliHel CBA3M 1 TaliHb! TeNedOoHHbIX NEPEroBOpOB, B T.4. COXPaHATL B TaliHe MOMMHbI, MAaponi UAKM KoAkl 4OCTYNa K
ycnyram AborHeHTa. OrpaHuyeHne npaea Ha TaiiHy TenedoHHbIX NeperoBopoB, NepejaBaeMbIX M0 CETAM CBSA3W, 4OMYCKAETCS TOMbKO B CRyyasX,
MPesycMOTPeHHbIX heaeparnbHeiMy 3akoHamu. CeeeHust 06 okasaHHbLIX aBOHEHTY ycryrax CBsav 1 NepeaaBaeMblX Mo CEeTSM CBA3N TenedOoHHbIX
neperoBopax MOryT MPEAOCTaBMATLCA TOMbKO abOHEeHTaM WM UX YMOMHOMOYEHHBIM NPEACTaBUTENsAM, €CfM MHOE He MpensyCcMOTpeHo
dhenepanbHbIMKU 3aKOHaMK;
2.1.10. yepes becnnaTtHyo MHGOPMaLIMOHHO-CMPaBOYHYI0 CUCTEMY MPEAOCTaBATL ABOHEHTY:
MHAOPMALIMIO O COCTOSIHAM €ro NMULIEBOrO CYETA, B TOM YMCHE O 3a40IDKEHHOCTM M0 OnfaTe yCnyr,
uHdopmaumio 06 okasbiBaeMbIX ycryrax, Tapudax 1 HeobxoAnMble pa3bsiCHEHUS B COOTBETCTBUM C [paBunamm okasaHus ycryr;
uHpopmaLmm o 30He 0BCNyX1BaHWS CBOEW CETU CBA3Y,
uHopMaLMn 0 MECTHOM BPEMEHH;
npejocTaBnieHe AUy, KOTOpoe BrajeeT Wnu Monb3yeTcs MOMELLEHWEM, WHdOopMaLmMM 0 Home jTe 3hoHa B CETU MECTHOM
TenedOoHHOI CBSA3M OneE, TaHOBEHHOIO B NOMELLEHNM YKa3aHHOro Nuua;
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- npenocTasneHve WHAOPMaLKM 0 HACTPoiikax aboHeHTCKoro TepmuHana u (Mnn) Nonb3oBaTENbCKOro (OKOHEYHOro). 060pyACBaHUA ANs
Nonb30BaHus TenemMaTu4eckvmy ycryramu cBssu,

- OCYyLLECTBSTL NpueM oT ABOHEHTa MH(OPMaLMK 0 TEXHUYECKNX HeNCNIPaBHOCTSX, NPENATCTBYIOLUNX Moib30BaHMWIo yCryramu;

2.1.11. OCylLECTBNATb BO3MOXHOCTE OnnaThl AGOHEHTOM MOMydYeHHbIX YCIyr MOMECAYHO cneayowmm obpasom: go 6-ro uucna mecaua.
CrieayiolLero 3a OTYETHbIM, MOAFOTOBUTL Ans ADOHEHTa KOMMIEKT [OKYMEHTOB, BKMovaowuwii B cebsa cyetr Ha onnarty, akT chavn-npuemkut
0oKa3aHHbIX YCnyr Ha (hakTMYecku OKasaHHble 338 OTHETHbIA MeCAL ycryrv v nepeaats ero ABoHeHTy criocoboMm, onpefeneHHsIM B 3akasax
(MpunoxeHus K HacTosLiemy [Jorosopy);

2.1.12. B cnyyae nomydyeHust 3asekn AGoHEHTa 0 HeucnpasHOCTY, npensTCTBytoLeN nonyyeHno ycnyrn AGOHEHTOM, PaccMOTPETh eé B
KpaTuaiillme CpOoKW M yCTpaHUTb HencnpaBHOCTb B CPOK, HE npesbiwatolmii 7 (Cemb) AHER;

2.1.13. nasewyatb ABoHeHTa yA06HbIM s Hero crnocobom He no3gHee YyeM 3a 24 yaca 0 JeNCTBUAX, HanpaBMneHHbIX Ha:

- MPUOCTAHOBIEHWE OKasaHue YCnyr cBsA3v ABOHEHTY, B Cryuae HapyLueHus ABoHeHTOM TpeboBaHwWii, NPeAyCMOTPEHHBIX [0r0BOPOM, a
TaKKe B Cryyasix, ycTaHOBMEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®enepauuu,

- OCYLIECTBFIEHME OrpPaHUYEHNs OTAENbHbIX [AENCTBUN AGoHeHTa, ecnv Takue [AeWCTBWS CO3AaloT Yrpody AnA HOpmanbHoro
(hyHKLMOHMPOBAHWA CETU CBA3W,;

2.1.14. B030BHOBNTL OKa3aHwe ycryr cBsav ABGOHEHTY B TEUYEHWe CYTOK CO AHS MPefocTasneHust AOKYMEHTOB, MOATBEPXAAIOLMX MTUKBUAELUIO
3a[0JKEHHOCTU MO OnfaTe 3TWX yCryr (B Criyyae NpuMocTaHOBIEHUs OkasaHNs ycnyr);

2.1.15. 0BecneunTh B LENsX OKasaHWs TeNeMaTM4eckux yCryr CBsiai BblaerieHne aboHeHTCKomy TepmMuHany CeTeBoro anpeca,

2.1.16. NCKMIOYNTb BO3ZMOXHOCTb [0CTynNa K MHOPMaLIMOHHBIM cucTeMam, CETeBbIE aapeca uim YHUULMPOBaHHbIE YkasaTenn KoTopbix ABOHEHT
coobLaeT onepaTopy CBS3u B NpesyCMOTPEHHOM [JOroBOPOM BUAE;

2.1.17. mpu MOCTYNEHMM COOTBETCTBYIOLIErO 3anpoca OT OpraHa, OCYLUECTBMAIOLIEro OnepaTvBHO-POSLICKHYIO [esTenbHOCTb, B TedyeHue 3
pabounx AHEN CO AHSA MOMyYeHWs Takoro 3anpoca HampasuTb ABoHeHTy 3anpoc ¢ TpeGoBaHMEM MOATBEPAUTL COOTBETCTBME MEpCOoHanbHbIX
AaHHbIX (PaKTUHECKOro Norb3oBaTens CBEAEHNsIM, 3asiBNEHHbIM B AOT0BOPE, C ykasaHuem Aatbl NpekpalieHms oKasaHus ycrnyr csiau B cryyae
HEMoATBEPIAEHNSA COOTBETCTBUS NEPCOHAMNbHBIX AAHHBIX OAHUM UMM HECKOMbKAMU U3 CreayIoLLmX cnocoboB:

- MyTem oTnpaBKu KOPOTKOro TEKCTOBOTO COODLLEHUS MO CETH NOABWKHON pagnoTenedoHHOR CBA3M,

- NyTem OTNpaBky COOOLIEHMA C  WCMONb3oBaHEM CMpaBoYHO-MHOPMaLMOHHON  CryxObl onepaTtopa CBA3W, B TOM 4ucne
aBToMHMOpMATOopa;

- C MCMonb3oBaHWeM WHMOPMAaLMOHHO-TENEKOMMYHMUKALMOHHON CeTn "MHTepHeT", B TOM 4ucrie nyTem oTnpasku cooblieHns no
3MEKTPOHHOI MoyTe (NpW Hanuuuu aapeca) nmbo myTem OTNpaBky YBEAOMIEHUs C UCMONb30BaHNEM CHCTEME camoobcnyxumBaHus oneparopa
CBA3YW, Yepes KoTopylo ABOHEHTOM OCYLLECTBISETCS AOCTYN K CBEAEHNsIM 06 OkasblBaeMblx eMy TenemaTuieckux yenyrax CBSAI3W U 0 pacyeTax ¢
OnepaTopoM CBA3M, a Takke K MHOM MHOPMAaLMK (TMYHBIA KkabuHer);

2.1.18. noetopHO uHdOpMMpoBaTb ABOHEHTa B Nopsiake, NpeayCMOTPEHHOM MYHKTOM 2.1.18 Hacrtoswero [orosBopa, 0 Cpokax npekpalieHus
oKasaHus ycryr CBA3W B Criydae HEMOATBEPKAEHUS COOTBETCTBUA NEPCOHANbHbIX AaHHBIX (haKkTM4eckoro nonb3oBaTens CBEAEHNSAM, 3afBNEHHbIM
B [lorosope, He no3gHee Yem 3a 3 CyTOK 40 NPeKkpaLieHnst okasaHus yCrnyr CBAsu;

2.1.19 obecrneunTb Ana ABOHEHTa BO3MOXHOCTb MOATBEPHAEHUS COOTBETCTBUA nepcoHarnbHbIX AaHHbIX (aKTUHECKOro Nonb30BaTeNs CBEAEHNAM,
3asBreHHbIM B [JoroBope, nyTem npeacTasneHunst OnepaTopy CBS3U A0KyMEHTa, YA0CTOBEPSIOLLEr0 NMYHOCTL, a TaloKe UCNOoNb30BaHNSA OAHOI0 13
npefoCTaBAEMbIX OMEpaTopoM CBA3M COCOBOB (NP UX Han4nK), ykasaHHbIX B M. 2.3.8 HacrosiLero [JJorosopa, npouHdopmuposas ABoHeHTa o
Takux cnocobax npv HanpasfeHuy eMy 3anpoca B COOTBETCTBUM € . 2.1.18 HacTosLiero [orosopa, nnBo ykasas B 3anpoce 3neKTPOHHbIN agpec
CTpaHuLipl caiiTa oneparopa CBA3u B MH(OPMALIMOHHO-TENEKOMMYHMKALIMOHHO! ceTn "MIHTepHeT", Ha KoTopoi pasmelleHa uHopmaumsa o Takux
crnocobax;

2.1.20. oBecrneunTb 4OCTYN K CETU MECTHOI TenedoHHoI cBsian B TedeHue 1 (OAHOT0) MecsLia C MOMEHTa 3aKIToHEHNsA HacTOALLEro [orosopa.
2.2. Oneparop CBs3u Bripase:

2.2.1. NnpMocTaHaBnMBaTh okasaHue yCryr cBsavu AGOHEHTY B Clydae HapyleHus AbBoreHToM TpeGoBaHui, NpesycMoTpeHHbIX [JoroBOpoM, B TOM
umnCne HapyLLEeHUs CPOKOB OMaThl OKasaHHbIX AGOHEHTY YCIIyT, YCIIyT, TEXHOMOMMHECKk HEpa3pbIBHO CBA3AHHDLIX C OKa3kiBaeMEIMM yCryramin CBAsk
W HanpaBMEHHbIX Ha MOBLILEHWE WX MOTPEBUTENbCKOW LIEHHOCTW, @ Takke B CryyasX, yCTaHOBMEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit
depepaumy;

2.2.2. OCYLIECTBAATL OrpaHUYEHNE OTAENbHLIX AeCTBUA ABOHEHTa, ecriv Takue [leCTBMA CO34at0T Yrpoay AMNs HOPMarbHOro hyHKLMOHNPOBaHNS
CEeTU CBA3N;

2.2.3. B3yMaTh OAHOKPATHYI NnaTy 3a NpefocTaBneHne AocTyna K ceTu CBA3N.

2.2.4. Ocyl|ecTBNATL OAHOCTOPOHHUI 3a4eT YA0BMNeTBOPEHMs TPeBOoBaHWi N0 HEUCMONHEeHHEIM obssatenscTBam ABoHeHTa, BbITEKAIOWMM U3
HacTosLero [lorosopa, B TOM uucre, BKMO4asi, HO He orpaH1umBasck npasom Onepartopa CBsi3i 3a4eCTb Onnarty yenyr CBA3n B CHET OMnaThl UHbIX
YCIyr, TEXHOMOTMYECKM HEpaspbiBHO CBA3AHHBLIX C OKa3biBAEMbIMU YCMyramu CBA3W W HanpasreHHelX Ha MoBbilLEHWe VX notpeburtensckon
LeHHOCTW. 3ayeT, NpeayCMOTPEHHbIA HACTOSLIMM MYHKTOM, OcyllecTBnsieTcss OnepaTtopom CBA3M MyTeM CrucaHus COOTBETCTBYIOLLEN CYyMMbl
TpeBosaHusa ¢ nuuesoro cyeta ABoHeHTa 1 6e3 kakoro-nbo CooTBETCTBYIOLLEro YBEAOMIEHNS unn coobLeHnst ABOHEHTY.

2.3. ABoHeHT 0bs3aH:

2.3.1. okasblBaTb oOpraHu3aLuoHHoe cogeicTeue Onepartopy CBsi3W Npyu NpPUCOEAMHEHUN Ha aboOHEHTCKOM YpOBHE T0JIb30BATENbCKOro
(okoHeuHoro) o6opyaoBaHust ABoHeHTa k ceTn OnepaTopa CBsau;

2.3.2. BHOCUTb NIaTy Ha CBOM NMLIEBON CHET 3@ OKasaHHbIe eMy YCIyriA B MOHOM 0Gbeme 1 B onpeaeneHHsie [loroBopom cpoku;

2.3.3. UCronb30oBaTh AN NOAKITIOYEHWS K CETU CBS3Kn 0bopyaoBaHue, COOTBETCTBYIOLIEE YCTaHOBNEHHLIM TpeboBaHuaAM;

2.3.4. coobwats OnepaTopy CBS3W B CPOK, He npesbialouwii 60 AHER, O MpekpalleHun CBOWX Mpae BrajeHus u (vnn) nonb3oBaHnA
NOMELLEHMEM, B KOTOPOM YCTAHOBIEHO Morb3oBaTensckoe (OkoHeHHoe) 06opyAoBaHme, a Taloke 06 M3MeHeHUn hamunun (MIMeHN, 0THECTBa) U
MecTa XUTEMNbCTBA, HanMeHoBaHNs ((PMPMEHHOTO HaUMEHOBAaHWS) M MECTa HaxOXKAEHWs,

2.3.5. copeparb B UCMpPaBHOM COCTOSHUM aBOHEHTCKYIO JIMHUIO U MOMb30BaTelbCcKoe (okoHe4Hoe) obopyfoBaHVe, HaxoAALIMECS B MOMELLEHNN
ABoHeHTa, a Tatoke cobrnioaaTth npasvna aKCnyatauvy aToro 06opyaoBaHns;

2.3.6. NpeAnpUHMMAaTL MepbI Mo 3aliuTe aboHEHTCKOro TepMuUHana ot BO3eiCTBUSA BPEAOHOCHOMO NPOrpaMMHoro obecneyeHns;

2.3.7. NpenATcTBOBaTb PacnpoCTPaHEHMIO crnama U BpeA0HOCHOro NPporpaMmHOro obecneyeHuns c ero aboHEHTCKOro TepMuHana;

2.3.8. npw noctynneHnu sanpoca or OnepaTopa cBsan C TpebosaHWem NOATBEPAWTL COOTBETCTBME NEPCOHArbHBIX AZHHDLIX thakTuyeckoro
NoNb30BaTENs CBELEHWSIM, 3asiBNEHHLIM B [OTOBOPE, OCYLLECTBUTL NOATBEPHKAEHUE NEePCOoHanbHbIX AaHHBIX NyTeM NpeAcTaBneHns OnepaTtopy
CBSI3M A0KYMEHTA, YA0CTOBEPSIOLLErO MMYHOCTb, UMK OAHUM U3 CreAyIoLnX MPeoCcTaBseMbIX onepaTopom CBA3N crnocobos:

- nyTem Hanpaenenwss OnepaTopy CBSi3W 3MEKTPOHHOIO [OKyMeHTa, noAnucaHHoro YCUMEHHOM KBaNUMULMPOBAHHOW 3MEKTPOHHON
noAnvchio, MMBo MpU OCYLLECTBIEHUM AOCTyMNa k cucteme camoobenyxvearus Onepatopa CBA3W, Yepes KoTopyio ABOHEHTOM OCYLLECTBNSAETCH
[0CTYN K CBEAEHUsIM 00 OKasblBaeMbIX eMy TENeMaTuyecknx ycryrax CBAsu 1 0 pacdeTax ¢ OnepaTopoM CBsiaW, @ Takke K WHOW nHcopmalun
(MMYHBIN KABWHET), C UCTOMNb30BaHNEM YCUINEHHOM KBanUMULMPOBaHHOW 3NEKTPOHHON NoAnucy;

- C MCrionb3oBaHWeM deaepanbHoit rocyAapCTBEHHON MHOPMALIMOHHOM CUCTEMbI "EfuHas cucteMa maeHTudmkaumm n ayteHtudmkauymnmn
B UMHdpacTpykType, obecneuusatolen MHMOPMALMOHHO-TEXHOMNOMMHYECKoe B3auMoAencTBMe WMHGOPMALMOHHBIX CUCTEM, UCMOMb3yeMblX And
NPEAOCTABMNEHNA FOCYAaPCTBEHHBIX 1 MYHULIANAMBHBIX YCMYT B 31EKTPOHHOM chopme" Npu HanMM4Mn NOATBEDIAEHHON YHETHOI 3aNnch B CUCTEME;
2.3.9. camocTosTenbHO Ao 10-r0 (AECSTOr0) uucra BKIIOYWTENBHO MeCsAUa, CreAyloLiero 3a OTHETHbIM, nomy4aTb OpuriHarbl CYeToB, aKToB
cAaun-nNpueMKn okasaHHbIX ycnyr B oduce Onepatopa cBs3v nnbo 4epes cUcTeMy SMeKTPOHHOTo nokymenToobopoTta 300 «TeHsop». Cnocob
MOMyYEHMs ykasaHHbLIX LOKYMEHTOB onpejienseTca B 3akasax (MpunoxeHus K HacTosLemy [orosopy);



2.3.10. BepHyTb OAMH 3K3emMnnsAp aKkra CAAYU-NPUeMKM OKasaHHbIX YChyr, MOANUCAHHBLIA CO CTOPOHbI ABOHEHTa, NGO MMCbMEHHbINR
MOTMBMPOBAHHbI 0TKa3 OT ero rmognucaHus 4o 15-ro Yucna Mecsaua, Criefytowero 3a OT4ETHEIM. B cniyyae HenonydeHus OnepaTopom CBsA3u
3K3EMMISPA aKTa, MOANMCAHHOMO CO CTOPOHLI ABOHEHTa NGO NUCbMEHHOrO MOTMBMPOBAHHOIO OTKa3a OT ero NoANMcaHns B npesyCMOTpeHHbIE
BbiLLE CPOKW, CTOPOHbI COMMALLaloTCA CHMTaTh AaHHbIA akT NoAnMcaHHEIM, a yCryri okasaHHBIMW Haanexalnm 06pa3oM ¥ COOTBETCTBYOLLUMU
yCTaHOBMEHHBLIM 3aKOHOM M HacToALWMM [JoroBopom TpeboBaHMAM Mo Ka4YecTBy U KONUHECTRY,

2.3.11. npegoctaenaTe OnepaTopy CBs3u B TeueHue 15 AHEel Co [HS 3aKmioueHus [loroBopa 40CTOBEpPHbIE CBEEHUs 0 nuuax, UCMomnb3yoLinxX
oBopyaosaHue aboHeHTa - IopUANHECKOro nuua (MHANBUAYanbHOro npeanpuHUMaTens), coaepxalune gamunimn, MMeHa, oT4ecTsa (Mpu HanuHmun),
AaThbl POXAEHUs!, PEKBU3NTEI AOKYMEHTA, YAOCTOBEPSIIOLIEro NMYHOCTb (HaumeHoBaHue, cepus U HOMEP, Aara Bbldadu, HaumeHoBaHue opraqa,
BbIJaBLUErO AOKYMEHT, WU KOA MoApasAeneHusl), a B Cry4ae CMeHbl UL, UCMOMb3YHoLLINX 060py0BaHWE IOPUANYECKOTO NULA, - NPEAOCTaBNATL
COOTBETCTBYIOLLME AOCTOBEPHbLIE CBEEHUSA O HOBbIX MOJSIb30BATENAX HE NO3AHee 15 gHel co AHS, Koraa eMy CTarno M3BECTHO O TaKOM U3MEHEHUU.
2.3.12. B Teyenue 5 pabounx AHEN C MOMEHTa MOAKIMIOHEHUS K CeTU Onepatopa CBsi3V BHECTW aBaHCOBLIA NNaTex 3a ycnyru ceasu B pasmepe
ofHO aboHEHTCKOM NnaThl.

2.4. ABOHEHT Bnpase:

2.4.1. nony4aTb HEOBXOAMMYIO U JOCTOBEPHYIO MHdOpMaLMIO 06 OnepaTope CBsA3u, pexume ero paboTsl, Oka3biBaeMbIX YCryrax Ceasu,

2.4.2. 0TKa3aTbCA OT ONnaThl YCRyr CBA3KW, He MPeAyCMOTPeHHbIX [JoroBOPOM 1 NPeA0CTaBNeHHbIX EMY 6es ero cornacus,

2.4.3. HasHauaThb Mo COFMacoBaHuio ¢ ONepaTopoM CBSI3W HOBbIE CPOKM OKasaHusi YCryr CBSA3N, e HeCOBNioAeHe YCTaHOBNEHHOMO CPOoKa BbIno
obycnosneHo 06CToATeNnLCTBaMY HENPEOAONUMON CUMlbl;

2.4.4. tpebosaTb OT Onepartopa CBS3M WCKOYEHUA BO3MOXHOCTW fJocTyna K MH(OPMALMOHHBIM  CUCTEMaM, CeTeBble ajpeca umu
yHUhULIMPOBaHHBIE ykaaaTenu KoTopelx aboHeHT coobLUaeT onepaTopy €BA3W B NPeAyCMOTPEHHOM [oroBopom Buge.

2.4.5. TpeboBaTb nepepacyeT JeHeXHbIX CPeACTB BROTb A0 NOJHOro BO3BPaTa CyMM, yrnadeHHbix 3a yenyr TenedoHHO! CBA3W, BCMNEACTBUE
HernpeacTaBNeHUs yCryr TenedOoHHOM CBSI3N He No BuHe aboHeHTa Ui NPE/0CTaBNeHNsA UX HeHaanexallero ka4ecTsa,

2.4.6. nonyyaTb AOMOMHUTENbHYIO MH(OPMaLMIo 06 OkasaHHBIX ycryrax TenedoHHOM CBs3n (AeTanusauuio cyera), B TOM 4uCne C ykadaHuem
4aThl U BDEMEHU YCTaHOBMEHUS COEANHEHWIA, UX NPOAOIMKMTENBHOCTM 1 @BOHEHTCKUX HOMEPOB;

2.4.7. B nioboe BpeMs B OLHOCTOPOHHEM MOpAAKe pacToprHyTe [OroBop npu ycrnosiu onnatel MM noHeCceHHsIX OnepaTtopoM CBA3W pacXofoB Mo
0Ka3aHuio emy yCnyr CBsi3u.

3. PacueThl 3a ycnyru
3.1. [lata Hauyana okasaHWa ycriyr, C KOTOPOi OHW nognexar onnare AGOHEHTOM, OnpeAenseTcs noAnMcaHHsIM CTopoHamu AKTOM BbINOSTHEHHbIX
paBoT Mo MOAKIOHEHMIO ycryri, hopMa KOTOPOro yCTaHOBreHa punoxeHrem k HacTosiLemy [lorosopy.
3.2. CTOMMOCTb OKa3blBaeMbIX YCNyr CBSI3W OMPEAENAeTcs B POCCUiickiX pyBnsx B COOTBETCTBWM C TapudHbIM NNaHOM Ha AaHHYlo ycryry no
BbIGopy ABOHEHTa M3 NepeyHs yTeepxAeHHbIX OnepaTopom v AeACTBYIOLMX Ha MOMEHT 3aKIoHeHUsA HacTosLLero [oroBopa TapudHbIX MraHos,
pasmeLLieHHbIx Ha caiite www.telko.ru, nuBo onpesenseTca HenocpeAcTBEHHO B 3akasax (Mpunoxexusi Kk HacToswemy [Jorosopy). CToumocTb
OKasblBaeMbIX YCHyr OnpeaenseTcs OTAErbHO AN KaXAOoi yenyrn u ykassisaeTcs B 3akasdax (MpunoxeHus k Hactosemy [orosopy) B Buge
Ha3BaHWSA TapuUHOTO NnaHa UK LieHbl YCIyr OTAEMNLHO ANA KaXA0W ycryru. -
3.3. ABoHeHT B TeueHue 20 ([Baguati) kaneHaapHbIX AHER Nnocrne OKOHYaHWsA OYepefHOro kaneHaapHoro Mecsaua nepeducnsaeT Ha pacyeTHbI
CUeT MMM BHOCUT HanuuHbIMU B kaccy OnepaTopa CBsia CyMMy, COOTBETCTBYIOLLYIO CyMMe dyaKTUYECKN OKa3aHHbIX 33 OTYETHbIA MecsLl yCnyr, Ha
OCHOBaHWUM cyeTa, npegocTasneHHoro OnepaTtopom CBs3u. a
3.4. B cnyyae ecrim ABOHeHT cuctemaTudecku (Boree AByx pas) Hapywaet ycrniosust [Jorosopa B 4acti onnatel (n.3.3 dorosopa), OnepaTop
BMpase B 0[JHOCTOPOHHEM MOPSAKE NepPeBeCTU pacHeThl C KPEAUTHOM Ha aBaHCOBYIO CXeMy BbICTaBNEHWUS CYETOB.
3.5. Onnara ycnyr MECTHO TernedOoHHON CBA3U OCYLLECTBIIAETCSA B COOTBETCTBUM CO CrieAyIoLnuMU yCroBUAMM:
3.5.1. YUeT NpoAomKUTENbHOCTM TenedOoHHOMo COeANHEHUS! BEAETCA B COOTBETCTBUM C NpuHsToi OnepaTtopom cBs3u eavHULEen Tapudukaumm,
paBHoit 1 muHyTe. Mnata 3a TeneMoHHOe CoeMHEHNE OMPELENETCH UCXOAs U3 ero NPOAOMKUTENBHOCTY, BbIp@XXEHHOW B KOMUYECTBE €AUHUL|
TapuuKaLumn COEANHEHUS MO CETU CBA3U. [1POAOMKNTENBHOCTL TENEMOHHOTO COEANHEHUS, UCToNnb3yemas AN1a ONpeAeneHus pasvepa nnatol 3a
COEAMHEHMWE, OTCUNTLIBAETCA C 1-it CeKyHAbl Nocrne oTBeTa BbidblBaeMoro o60pyaoBaHus A0 MOMEHTa 0TOO0s BbI3bIBAIOLEro UM BbI3LIBAEMOTO
o6opyaoBaHus Unu 060pyA0BaHUs, 3aMEHSIOLLEro Nonb3oBaTens B ero OTcyTCTBME. TeneoHHOe CoeANHEHNE NPOAOIKUTENBHOCTEI0 MeHee 3
CeKyHA He yuuTbiBaeTcs B 06beme okasaHHbIX yCryr TenedoHHON CBA3N.
3.5.2. K obopyaoBaHuto, curHar oTBeTa KoToporo NpUpaBHMBAETCA K OTBETY Bbi3bIBAEMOrO NULia U CNYXUT Ha4arom oTc4eTa NpoAoIKUTENBHOCTA
coefMHeHWs Npy aBTomaTuyeckon TeneoHHON CBA3K, OTHOCUTCS:
a) Moaem;
6) chakcumMunbHBIA annapar,
B) 06opyAoBaHve ¢ PyHKUMEN aBTOOTBETHMKAE,
r) TenedoHHbIi annapar ¢ MYHKLWEN aBTOMaTUYECKOro onpesenqTens HoMepa,
a) ydpexgeHyeckas TenedoHHaa cTaHuus;
€) uHoe 0Bopy0BaHMe, 3aMEHSIIOLLEE NONb30BATENs B €ro 0TCYTCTBUE U obecneumsarollee 1 (Mnm) umuTupyioliee obmen nHdopmaLmein.
3.5.3. MNpu hopmupoBaHum TapudHeix nnaHos OnepaTopom CBA3W MOMYT NPUMEHATLCA Crieaytolmne BUabI Tapudukauum:
a) aboHeHTCKasi cucTeMa onnaTkl, MpYM KOTOpoi pasmep nnarexa ABOHEeHTa 3a OnpefereHHbifl (PacyeTHbI) NepuoA ABMSIETCS BENNYNHON
NOCTOSIHHO, He 3aBMCALLEN OT 06beMa hakTUYECKV NOMyHeHHbIX YCnyr TenedoHHON CBA3K,
6) noBpemeHHas cucTema onnartbl, He NpeAycMaTpuBalollas MOCTOSHHYIO CyMMy OMnnaTtbl W 3aBUCALLAA OT KONMYEeCTBa OkasdaHHbIX ycnyr
TenedoHHO CBA3W B eAMHULIAX, onpegeneHHbix OnepaTopom cBsasu,
B) KOMBWHMPOBAHHAs CUCTEMA ONMaThl, MY KOTOPOM YCryrv TenetoHHOI CBSA3W, HE NpeBbilualoLLme onpeaeneHHoro obbema 3a onpefeneHHbIi
(PacyeTHbIN) Mepuoa, OKasbIBAITCA 3@ MOCTOSIHHYIO CYMMy OMMaTtkl, M OTAENMbHO OMNadyMBaloTCs yCryru TenedoHHOM CBA3W, Mpesbilaione
yKasaHHblii 06beMm.
3.5.4. Beibop Buga Tapudukauum ycnyr TeneoHHON CBA3M OnpeaensieTcs B 3akasax ([punoxeHus k HacTosiemMy [Jorosopy) B Buae TapudHoro
nnaHa OTAENbHO ANSA KaXA0N YCnyru.
3.5.4. OcHoBaHWeM ANA BbICTaBrieHusl cyeta AGOHEHTY 3a npefoCTaBneHHble TenedoHHbIE COefUHEHUsA ABMAIOTCA AaHHbIe, MOonyYeHHbIe C
nomoLLbio 06opyaosaHus OnepaTopa CBA3M, UCNOSb3YeMoro Als yueTa obbema okasaHHbIX yCnyr TEnethoHHOM CBA3M.
3.6. Onnarta ycnyr TenemaTuyeckux yCryr CBsiav 1 yCryr no nepejaqe AaHHbIX 0CYLLIECTBIAETCs B COOTBETCTBAM CO CNeAyoLMMy yCroBusmMu:
3.6.1 EquHuLeit Tapucukaummy okasaHHbIX YCryr CBsiau Mo nepefaqe rosfiocoBoi MHGopMauuu B CeTu nepejadn sAenseTca 1 (ogHa) MuHyTa.
MpOAOMKMTENLHOCTL COEAMHEHMUSA MO CETU Nepejayn AaHHbIX (CeaHca CBsA3M), ucrnonb3yemas AN onpeaeneHns pasmepa nnatsl, npu nepeaaqe
rOMOCOBOM MHAOPMALMK OTCUUTLIBAETCA C 1-ii CekyHAbl Mocrie OTBETa Bbl3biBaeMOro 06opyAoBaHMs 40 MOMEHTa 0T60s BbI3bIBAIOLIEr0 M
BLI3bIBAEMOTO 060PY/A0BAHMA UM 06OPYA0BaHMSA, 3aMeHsIIOLLEr0 aboHeHTa B ero oTcyTcTeue. COEAMHEHME MO CETU Nepeaadn AaHHbIX (CeaHc
CBSI3K) MpU Nepeaaye rornocoBoii MHhOPMaLMK MPOAOIKUTENBHOCTLIO MeHee 2 CeKkyHA He y4uTbIBaeTCs B 06beme okasaHHBIX YCryr.
3.6.2 EAnHuLeit TapudrkaLmm okadaHHbIX TenemMaTu4eckvx yCnyr ceaan B Criydae ux tapudukalmm no 06beMy NPUHATON MHAOPMaLIK ABNAETCA
1 (oguH) merabaitf (1 MB). Cymma noTpebreHHbIX B OTHETHOM nepuoae MerabaiT okpyrnsieTes 4o Lenoro yucna merabair B H0nMbLUYO CTOPOHY.
3.6.3. EguHuLelt TapudunkaLmy okasaHHbIX TENEMaTuieckux ycryr CBsan B criydae ux Tapudmkaumm rno aboHeHTCKPI cucTeme onnathl ABNAeTCs
0auH MecsL 6es yveTa o6bepa npuHsToro obbema nHgopmaumn.




3.6.4. Buibop cuctemb! onnatel onpepensietcs B 3akasax (IpunoxeHus: K HacToswemy [lorosopy) B Buae TapudHOro nnaHa OTAEMbHO A4S
Kapkaow ycnyru.

3.6.5. OcHoBaHuem Ans BbicTaBneHnst cieta AGOHEHTY WM CMMCaHWS! CPEACTB C MULIEBOTO CHYETa 3a NpeAoCTaBeHHbIE TeneMaTuieckme ycnyru
CBA3W ABNAIOTCA AaHHLIE, MOJTyYeHHbIe C NoMoLLbio 06opyaosaHus, ncnonbayemoro OnepaTopoM CBsian Ans yyeTa 06bema okasdaHHbIX UM
TenemaTu4eckmx ycnyr cesaau.

3.6.6. OcHoBaHueM Ans BoicTaBneHns cyeta AGOHEHTY 3@ MpefoCTaBneHHbIE COEANHEHIS MO CETU Mepesadn AaHHbIX (ceaHchbl cBsi3W) sBNSOTCA
AaHHble, nory4yeHHble ¢ nomolysio 06opyaoBaHus, ucnonsayemoro OnepaTopom CBsI3W AJ1s yyeTa 06bema okasaHHbIX YCIyr CBSI3W Mo nepesadge
[OaHHbIX. )

3.7. Onepatop B criyyae HapyLieH1ss AGOHEHTOM CPOKOB ornaTel, NpeaycMoTpeHHbIx . 3.3 [lorosopa, Brpase o CBOEMY YCMOTPEHMIO:

3.7.1. TpeboBatb onnary cymmbl hakTU4eCku OkadaHHbIX, HO HEOMNMayeHHbIX YCryT;

3.7.2. TpeboBatb onnary neHy, NPeAycMOTPEHHYIO N. 4.4 [loroBopa, UCYUCTIIEMYIO C CyMMb! (haKTUHECKM OKasaHHbIX, HO HEOMaYeHHbIX ycnyr.

4. OTBETCTBEHHOCTL CTOPOH
4.1. Onepatop CBA3n 0cBOBOX/AaETCH OT OTBETCTBEHHOCTM 38 HEUCTOMHEHNE UM HeHaANeXallee UCMonHeHue 06s3aTensbeTs no [HoroBopy, ecriu
9TO NPOW3OLLNO BCreACTBUE AENCTBUS 06CTOATENBCTE HENPEOAONMMON CUMbI, MO BUHE APYroi CTOPOHbLI UMW BCIEACTBUE NPUPOAHBIX SBIEHMIA.
4.2. OnepaTop CBA3K He HeCeT OTBETCTBEHHOCTb 3a PacxofoBaHue cpencTs ABOHeHTa, KoTopble BbinM cnucaHbl ¢ nuuesoro cyeta ABoHeHTa B
CuIy TOTO, YTO MOMMHbI, NApONW UMK KOAb! A0CTYNa CTanu M3BECTHbI TPETHUM NULiaM He no BuHe OnepaTopa CBs3u.
4.3. B criy4ae Hecobrioerusi AGOHEHTOM Npasun 3KCrirlyaTauui Nofb30BaTenbCKoro (OKOHEYHOro) 060py/0BaHNA UMK HECOBIIIOAEHNS 3anpeTa
Ha nopkrio4eHne k abOHEHTCKOM NnHMM 060pyA0BaHUS, HE COOTBETCTBYIOLLErO YCTAHOBNEHHLIM TpeBoBaHWSM, BreyYeT 3a coboii BoaMelLeHNe
OnepaTopy CBA3N NPUHMHEHHBIX TakUMW AEeACTBUAMM yBbITKOB.
4.4. B criyyae HapylweHnsi ABOHEHTOM CPOKOB OMnathl, NpeayCMOTPeHHbIX M. 3.3 Horosopa, A6oHeHT BbinnauvsaeT OnepaTopy CBS3W MeH B
pasmepe 1 (0AMH) MPOLEHT OT CyMMbl OKa3aHHbIX, HO HE OMMadYeHHbIX YCNyr, 3a KaXablil AeHb MpocpoYKkM nnaTexa, Ho He Goree cymmbi,
noanexatien onnare.
4.5. B ocTarnbHbIX Cry4asix, He NpPeAyCMOTPEHHBIX HACTOSILYMM [OrOBOPOM, CTOPOHEI HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C [EeNCTBYIOLWNM
3aKOHOAaTEnNbCTBOM.

5. MpuocraHoeneHue, usMeHeHue, NpekpaleHue u pactopxenue Joroeopa
5.1. B cryyae HapyleHus ABOHEHTOM CBsi3aHHbIX C OKasaHueM ycryr TpeGoBaHuii, ycTaHoBneHHbIX ®PegepanbHbiM 3akoHoM "O cesian'”,
MpaBunamu okasaHus ycryr CBsiav no nepejave AaHHbIX, [paBunammu okasaHus yoryr TenemMaTnieckux ycnyr cesisu, [paBunamu okasaHus ycnyr
TenedqoHHON CBA3N U APYrMMW HOPMaTWBHO-NPaBOBLIMU akTamu Poccuiickolt denepauym 1 HaCTOSLLMM [LOroOBOPOM, B TOM YWCrie HapyLueHus
CPOKOB OMNaThl OkasaHHbIX ycnyr, OnepaTop CBA3N MMEeT NPaBo NPUOCTAHOBUTL OKasaHne YChyr 40 YCTpaHeHust HapyleHus, ysegomms 06 aTom
ABoHeHTa. B criyuae HeyCTpaHeHusi Takoro HapyLUeHUs B TeYeHUe 6 MECSILIEB C A4aTbl nony4exns A6oHeHTom oT OnepaTopa CBA3u yBegoMIeHNs
B NCbMEHHOM opme O HaMEPEHUM NPUOCTaHOBUTL OKaaaHue ycnyr, OnepaTop CBsian BpPaBe PacToprHyTb AOFOBOP B OAHOCTOPOHHEM nopsigke.
5.2. To nucbmeHHOMy 3asiBReHnio ABoHeHTa OnepaTop cBsaW 06si3aH Ges pactopxeHus [orosopa NpUoCTaHOBUTL OkasaHue ABGOHEHTY ycryr.
Mpu aTom ¢ ABOHeHTa MOXeT BaUMaTbLCs Nnata 3a BeCh Nepuos, YKasaHHbIA B 3aBMEHNM, B COOTBETCTBIAN C YCTaHOBMNEHHBLIM A5 TakvX Crly4aes
Tapudom.
5.3. B cnyyae npuocTaHosneHns ABoHeHTOM AelicTBusi fgoroeopa 6Goree uYem Ha 6 mecsues nubo HesocTpeGosaHHOCTU ABOHEHTOM
npejocTaenaembix OnepaTtopom cBsisu ycryr Gonee 6-TM MeCsLEB, N0 MCTEYEHUM YKa3aHHOrO BpEMeHM [0roBop MOXeT ObITb pacToprHyT
OnepaTopom CBS3M B 04HOCTOPOHHEM MOpPSAKeE.
5.4. Mpu pacTopxeHun [loroBopa unm NpUOCTaHOBIEHUM NOMb30BaHUS ycryramu rno nHuumatuee AGoHeHTa paHee, Yyem uepes 6 (Lectb) mecsua
Mnocne ero 3akniyeHns u Ha4yana okasaHua ycnyr, AGOHEHT B NopsAKe KOMMEHcaLmMm noHeceHHbIx OnepaTopoM 3aTpar BbinnauvsaeTt OnepaTopy
CTOMMOCTb OpraH13auuy NPMCORANHEHUS Ha aBOHEHTCKOM YPOBHE NOIb30BAaTENbCKOro (OKOHEUHOro) 06opyaoBaHuUs AGOHEHTa K ceTh OnepaTopa
CBA3M, NpesyCcMoTperHoM n.2.1.1 HacTosAwero [orosopa, B cymme 7000 (Cemb Thicsu) py6neii 00 kon.
5.5. Cymma KoMmneHcaumn noHeceHHbIX OnepaTopom 3aTpaT BhiNnayneaeTcsi ABOHEHTOM Ha OCHOBAHWM BbICTABIEHHOMO Onepatopom cueTa B
TeveHue 5 (MaTun) 6aHKOBCKMX AHEN C MOMEHTA BbLICTaBIEHMUS CYETa.
5.6. NMiobble M3ameHeHns HacTosLero 4oroBopa U MpuroxeHni k Hemy, oopMISoTCS nyTeM 3aKntoYeHns AOMONHUTENbHBIX COrMalleHuin unu
MpunoxeHuii k 40roBopy, SBMSAIOLMXCA €r0 HEOTHEMIEMON YacThio.
5.7. B cny4ae ecnu BHECEHWe UBMEHEHWIt B 4OrOBOP MOBNEKNO HEOBXOAUMOCTb BbINOMHEHUS OnepaTtopom CBsi3V COOTBETCTBYIOLMX paboT. aTh
paboTbl NoAnexar onnate CTOPOHOM, MO MHULMATVBE KOTOPOW BbiNMi BHECEHBI M3MEHEHNS B [,0roBOp.
5.8. Hacrosiuit 4OroBOp BCTYNaeT B CUMy C MOMEHTa €ro MOAMMCAHWS CTOPOHAMM 1 CUMTAETCH 3aKITIOYEHHBIM BeccpoyHo [0 MOMeHTa ero
PaCTOPXeHWsi B MPEAYCMOTPEHHBIX HACTOSLLMM [10roBOpOM Mnn 3akoHoAaTenscTeoM PO cryyasx.
5.9. Kaxeii n3 3akasos, 3akmioyYeHHBIX B pamMKax HaCTOALEro 40roBopa, BCTYNaeT B cuny nocne ero noagnucanus («[Jata BcTynneHus 3akasa B
CUny») 1, ecnu B 3akase He ykasaHo MHOe, ASICTBYET B TeYeHUe CPOKa ASHCTBIS HACTOSLLENo forosopa.

6. O6MeH [OKyMEeHTaMU NOCPEeACTEOM 31IEKTPOHHOM MOYThI
6.1. B uensx onepaTuBHOro oBmeHa MHopMaumeli u AOKYMEHTamn 1o BOMPOCaM 3aKIMOYEHUS!, WCMOSTHEHWS, U3MEHEHUS U PacTOpPXeHus
CTOpoHamu Hactosiero [Jorosopa, CTOPOHbI MPU3HAIOT OPUAMYECKYIO CUMY AOKYMEHTOB, HanpaBneHHbIX ¢ COBMIOAEHNEM YCIIOBUIA W MOpAaKa,
NPEeAYCMOTPEHHOro NyHkTamu 6.2, 6.3, 6.4. HacToswero [Jorosopa.
6.2. OTnpaska J0KyMEeHTOB OIDKHA NMPOU3BOANTLCS CTOPOHaMM C 1CMNonb30BaHWEM CreayoLLnX afpecoB 3MEKTPOHHON NoYThI:
Aapeca anekTpoHHoi noyTel ABoHeHTa: stavmed-1@mail.ru
Appeca anekTpoHHol noytel Oneparopa cassu: b2b@telko.ru.
CTopoHbl  0bsidyloTcA  obecneunTb  [OCTYR K fAaHHBIM  agpecam ANEKTPOHHOW ~ MOYTbI  TOMbKO  YMOMHOMOYEHHBLIX  NuL.
6.3. CTOpoHbI NoATBEPXAAIOT, YTO (haKT OTMPABKM AOKYMEHTOB C aApecos 3neKTPOHHOM MoYThl, ykasaHHbIX B NyHKTe 6.2. HacTosiwero [Joroeopa,
MO3BONSET LOCTOBEPHO YCTAHOBUTD, YTO AOKYMEHTLI UCXOAST OT COOTBETCTBYHOLEA CTOPOHBI.
6.4. [lokyMeHTbl HanpaBnsiloTCA B BUAE CKAHWUPOBAHHbIX 06pasoB [OKYMEHTOB, COAepXalyMx MOAMUCK YMONIHOMOYEHHbIX NWL M nedyaTtb
opraHusaluu. llocnepyiollee HanpaBrieHUe MOAMMHHUKOB [OKYMEHTOB MPOM3BOAWUTCA B TeueHue 5 (naTn) natv pabounx gHel nocne ero
HanpaBfieHNA MO 3NeKTPOHHOW mouyTe. Hapywewne CTopoHoi TpeGoBaHWA O HaMpaBREHWUM MOAAMHHMKA [OKYMEHTA, HanpaBneHHoro Mo
3MEKTPOHHOM MOYTE, HEe ABMAETCSH OCHOBAHWEM {115 0TKasa OT MCMOMHEeHWs! 0653aTenbCTB 1 peanuaauuu npas, BO3HUKLIWX U3 TaKUX LOKYMEHTOB.
6.5. CTopoHbI COrmacoBany, YTo OKyMeHTbI, HanpasneHHsle CTOpoHaMu ¢ coBrioaeHem Tpebosanunit nyHkTOB 6.2, 6.4. HacToswero [Jorosopa
npuoGpeTaloT cTatyc «MpoynTaHo» Yepes 24 Yaca c MOMEHTa ero HanpasneHus.

7. NepcoHanbHble AaHHbIe
7.1. Kaxpas us CTOPOH SIBNSETCS OnNepaTtopoM MepcoHanbHbIX AaHHbIX, B TOM 4ucre obpabaTtbiBaeMbiX B pamkax BbiNOMHEHWs 06s3aTenbers,
npeaycmoTpeHHbix [orosopom. [ns ueneit [JoroBopa Mof MEpCOHamnbHBIMA AaHHBIMA MOHUMAIOTCS CBE[lEHUs], ABMSAIOWMECS TakoBbIMU B
COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickoi deaepaumu.
7.2. CTopoHbl 06ecneunBaioT KoHGMAEHUMAanbHOCTb nony4YeHHbIX B pamkax [loroBopa nepcoHarbHbIX AaHHblX, cobriogeHne TpeGoBaHwi k
obpaboTke nepcoHanbHbIX 4aHHbIX, YCTaHOBMEHHbIX ®epepanbHbLIM 3akoHOM oT 27.07.2006 Ne 152-d3 «O NepcoHarnbHbIX AaHHbIX» U NPUHATLIX B



€0 MCMONHEHWE HOPMaTUBHBIX MPaBOBLIX AKTOB, W HECYT OTBETCTBEHHOCTb 3a NPUHATUE BCEX HEOBX0AMMBIX MPaBOBbLIX, OPraHWU3ALMOHHBLIX U
TEXHNHECKNX MEP 3aLUMTLI NEPCOHaTNbHLIX AaHHBIX OT HEMPaBOMEPHOO MK Cry4aitHoro 4OCTYNa K HAM, YHUHTOXEHWS, M3MEHeHUs, 6rokupoBaHus,
KonupoBaHusa, pacnpoCTPaHEHNs MEPCOHANbHbIX AaHHbIX, @ TAIOKE OT UHbIX HEMNpaBOMEPHbLIX 4eiCTBUIA.

7.3. OTBETCTBEHHOCTb 33 NPaBOMEPHOCTb U AOCTOBEPHOCTb MEPCOHaNbHbLIX AaHHLIX, NpeaocTaBnsemblx CTOpoHaMu ApYyr Apyry B uensix
ucnonHenusi [lorosopa, a Talke 3@ MOMyyeHWEe cornacust CyGbeKTOB Ha nepeaayy Mx NEpPCOHanbHbIX AaHHBIX Apyron CTopoHe B nopsiake,
NPEAYCMOTPEHHOM 3aKOHOAATENLCTBOM, HeceT CTOPOHa, NepeAatoLLas NepcoHanbHbIE AaHHbIe.

7.4. CTOpoHa, nonyyuBLIas NepcoHanbHbIe AaHHbIE OT Apyroii CTOpOHbI, He NpUHUMaeT Ha cebs 0Bs3aTenbCTRA Mo MHOPMMPOBaHUIO CyBHLEKTOB,
HbM MepcoHarnbHbie AaHHble eil nepedaHsl, 0 Havane ux o6paboTku, nonarasi, 4T0 OHW MPOUH(OPMUPOBaHbI 06 3TOM nepenaslUell WX
nepcoHarbHbie AaHHble CTOPOHO NpY NonyYeHun cornacus cyBLEeKToB Ha Takyto nepeaady.

7.5. CTopoHa, nonyyatowasi nepcoHarnsHbIe 4aHHbIe, MMeeT NpaBo B Lensax ucnornHexus [lorosopa B HEO6X0AMMOM A1 3Toro o6beme npuenekarb
k 06paboTke NomyyeHHbIX NEPCOHANLHBIX AaHHBIX TpeTbux nuy 6e3 nonyyeHus 4ononHUTENLHOrO cornacus apyroi CTopoHel, ogHako 06s3aHa no
3anpocy npejoCTaBuTb CBEAEHWs! O MpUBNeEKaeMblX Kk 06paboTke NepCoHanbHbIX AaHHbIX TPETLUX nUUax: WX TMOMHOE M COKpalleHHOe
HaumeHoBaHue (pamunuio, UMsi U OTYECTBO), aapec MECTOHaX0XaeHUs1 (MecTa perucTpaLun 1 XUTenbCTBa), a Taioke CBElEHMss O TOM, Kakue
KOHKPETHO NepCoHarbHbIe JaHHbLIE KaKUX KOHKPETHO CyGHbEKTOB U B Kakux Liensix 6binu nepegaxbl TPeTbUM nuLam.

8. KonduaeHuuansHas nHcdopmaums

8.1. B uenax HacTosiero gorosopa VCMOMNb3yeMble B HACTOALLEM pasfene MoHATUS UMEIOT 3HauYeHUs, ykasaHHble B defepanbHOM 3akoHe OT
29.07.2004 Ne 98-d3 «O KOMMEpPYECKO/ TalHe», Kpome 3Toro, ynotpebnialoTea cregylowme noHsTUs, MMelLne cneaylowme 3HavyeHus:
WHdopmaumsa, nopnexawas sawure (nanee - WHdopmaums) - MHpopMaumsa, onpeaeneHHas CTopoHamu Kkak KoHMuaeHUManbHas.
Pexum koHduaeHUmanbHocT Midopmamm - NPaBOBbIE, OpraHM3aUNOHHEIE, TEXHUYECKUE U UHbE NPUHMMaeMble o6ragaTenem MHpopmaLmu,
noAnexalueit 3aLumTe, Mephbl Mo 0XpaHe ee KOHMPUAEHLMANLHOCTH.

Hocutens UHbopmaumm - matepuanbHbiii 06bekT unu MHOPMALMOHHEIN pecypc, Ha KOTOpoM 3acpukcposaHa/coaepuTcs UHopMaLms,
NoAnexallas salmTe, B BUAE CUMMBOMIOB, TEXHUYECKMX PELLEHWN W npoueccos (Ha Bymare, Ha 3MEKTPOHHBIX HOCUTENSIX, B BUAE 3MEKTPOHHOro

obecneuuBaionx ee 06paboTky MH(OPMALMOHHBIX TEXHOMOMIA M TEXHUYECKUX CPeACTB, UCnomb3yemMblx CTOPOHOW Ha 3aKOHHLIX OCHOBaHUSX
(cobctBeHHOCTL,  apeHaa U T.4.).Mepenaowas cropoHa — obnapatens  WHdopmauwmm, nepejalmolMini - ee  [pyroil  CTOpOHe.
MpuHumatowas CTOpOHa - CTOpPOHa, npuHMMatoLLas WHbopmaumio oT ee obnagarens.
8.2. B uensx oxpaHbl KOHUAEHLMANLHOCTY WHdopmaumm  CTopoHsbl  ycTaHaenusaiot P&XUM  KOHPUAEHUMANBLHOCTY  WHchopmaLimu,
obecneynBaembIin Kaxzaoi U3 CropoH B cBOEl opraHusaumy.

8.3. ObmeH MHthopmaumeit B pamkax COOTBETCTBYIOLWMX paboT 1 HanpaBsneHwii gesTensHoCTH OCYLUECTBIIAETCA Yepes NnuL, 0TBETCTBEHHbIX 33 UX
Nepefady u npuem, onpefeneHHelX Kkawgaold ns CTOPOH B HacTosliem foroBope Unu B OpME MUCbMa, MOAMUCAHHOMO YNOMHOMOYEHHbLIM
PykoBoAUTENEM W HanpaBneHHoro apyroi CTopoHe. 7

8.4. Mpu nepepaye Wnchopmarmu obrnagatens 3Toil MHdopmaLmu B nucsMEHHOI opme (K TakoBOW OTHOCATCS B TOM Yuche coobueHus
3MEKTPOHHO NoYThl) cooblaeT MpuHnmatoLeii CTOPOHE 0 ee KOH(MAEHLMANLHOCTY, a MpuHiMatoLLas CTOpOHa NPUHUMAET ee KaK TakoBy!o.

8.5. ObmeH MHdhopmaLmeit MoxeT OCYLLECTBNATLCS: ‘

8.5.1. MNyTem nepegaun Undbopmaummn no SNEKTPOHHBLIM KaHanam CBsi3M C MCMONb30BaHWEM CPEACTB 3alyuTh UH(OPMaLMK B COOTBETCTBUU G
thenepanbHeIMK 3akoHamu NMBo nepegaun MarepnankHoro Hocutens ViHhopmaumm Yepes oTBETCTBEHHBIX NuL, onpeferneHHbIX B COOTBETCTBUM C
NnopsiAKoM, ykasaHHbIM B M. 8.3.

8.5.2. Tlocpenctsom foctyna k MHOPMaLMOHHLIM  pecypcam (cuctemam), B KOTOpbIX XpaHUTCS W obpabateiBaeTca WHdopmauus, nocne
BBINOHEHMS yCTaHOoBMNeHHBIX CTOPOHaMu Npasun v npoueayp, HeobxoaMMbIX ANs NPeAOCTaBeHUs Takoro goctyna.

8.5.3. MyTem nepegaun ViHbopmaLmm B ycTHOI chopme B pamkax neperoBopoB (paboyeit BcTpeuw, COBELLaHusl), NpoBOANUMBIX CTOPOHaMM B Liensix
VICMIOMHEHUs HAaCcToALLEro 40rosopa.

8.6. dakTbl Nprema n nepegaun MaTepuansHblX Hocuteneit VHdbopmaumm peructpupytotca obermu CTopoHamm B NUCbMEHHOM dopme B akTax
NpUema-nepeaaqm, NoAnnNCaHHbLIX OTBETCTBEHHBIMU NULIAMM, OMPEAENEeHHLIMUI B COOTBETCTBUM C NOPSAKOM, yKasaHHeIM B . 8.3. B akTax npuema-
nepefaqn AOmkHbl ObiTb yKasaHbl [OIMKHOCTb, haMUMWs, UMS, OTYECTBO paboTHuka, nepepatoliero u MPUHUMAIOLLIErO CBEAEHUS, a TaKKe
Nepe4qeHb [OKYMEHTOB W onucaHue nepeaaBaemoit WHdopmauun. B criysae nepegaun MarepuanbHbeiX HocuTenen WHdopmaumm HapoyHbim,
CneunarnbHO CBS3bI0 WM Yepe3 CreuManuaupoBaHHbIe CryxObl 4OCTABKM MPU MOMyYeHWUM MAKeTa OTBETCTBEHHBIM 3a npuem-nepesady
MHOPMaLMKM CO CTOPOHBI MomyyaTens MPOM3BOANTCA BCKPLITUE KOHBEPTA M CBEPKA COAEPMUMOro C 3anucsmMu B MPUIIOKEHHOM aKkTe npuema-
nepejaqn uHgopmaumy. dakT npuema MaTepuanbHbIX HOCUTERel WHbopmaumm pomkeH 6bith NOATBEPXAEH MOAMNUCHID MOMHOMOYHOIO
npeAcTasuternsi CTOPOHbI, NPUHSBLUEN LOKYMEHT, U ee neyaTbio. MoanucanHbI akT npuema-nepefayn nHdbopMauum gomkeH BbiTb BO3BpaLleH
OTMPABUTENIO B TEYEHWe NATh pabounx AHel OT faTkl NONyYeHUs nakeTa.

8.7. ®akTbl npuema-nepesaun WHdopmaumm no anexTpoHHoi nouTe, a Taioke akTel focTtyna CTOPoH K UHMOPMaLIMOHHBLIM pecypcam (cuctemam),
B KOTOpbIX XpaHUTCs 1 obpabatbisaeTcs ata MHGOPMaLMs, (PUKCUPYIOTCS B 3MEKTPOHHBIX KypHanax peructpauvv cobbiTit faHHbLIX pecypcos
(cucTem) v npusHatoTest CTOpoHaMU HaNeXaLM Crnoco6om tukcauum cakta npuema-nepesaym WHdbopmavmu.

8.8. dakT nepegauu Mudopmauuu B YCTHOM chopme chuKcUpyeTcs B NpoToKore neperosopos (paboyelt BCTpeun, coBelyaHusa) CTOPOH C ykasaHuem
B NpOTOKONE KPATKOrO CoaepxaHus nepeaaBaemMoii MHcopmaLm n oBs3aTenbHbIM NoAnncaHem npoTokona BCEMM Y4aCTHUKaMM NeperoBopos.
8.9. lNepepatowas cropoHa UMeeT npaso OMPeaenaTe KoHMUAEHUManNbHOCTL NepesaBaemoii MHGOpPMaLMM B COOTBETCTBUM G [leicTByOLUM
3akoHoaaTenscTeoM Poccuiickoit GegepaLii 1 CBOUMM NOKanbHBIMU HOPMaTMBHBIMK aKTamu.

8.10. Mepepatowas cropoHa 06a3aHa huKcnpoBaTh akT nepeaym MHdhopmauwmm B ycTHOM dopme B npoTokone neperosopos (paboyeli BCTpeuu,
COBELLaHus), MPOBOANMBIX CTOPOHaMU B LIENSIX UCMOMHEHNS HacTosLero orosopa,

8.11. MpuHumMalowas cTopoHa umeeTt NpaBo MUCbMEHHO 3anpalunsaTh y MepefaloLyeid CTOPOHbI HeobXxoauMyo 4N UCMONHEHUS [ OrOBOPHbIX
obs3aTenscTe MHpopmaumio ¢ ykasaHuem OpMEI 1 CPOKOB ee NpefoCTaBneHNs.

8.12. Karkpas na CTopoH cornacHa ¢ Tem, 4To ee paBoTHuK1 MOryT ncronbaosath MHdbopmaumio, Nosy4eHHyIo eto OT Apyroit CTOPOHLI, TOMNbKO A4S
Lienewn ncnonHeHus npas u 06s3aHHoCTel no HacTosLemMy 4orosopy.

8.13. MpuHumatolyas cTopoHa obssaHa:

8.13.1. Obecneunsath pexum KOH(UAEHLMANBHOCTU B OTHOLUEHUM nonyyexHol WHdopmaumn B cooTsetcTaum ¢ HacTosiLyMM [OroBOpoM, He
OCylecTanATe npopaxy, obmeH, onybnukoaHue, pasrnallexue, PACKpLITUE MOMy4eHHON MHOPMaLMKM NIOBLIM TPeTbUM NULAM MoBbIM 13
CyLLlecTBytoLUMX crioco6oB 6es npeaBapuTENbHOrO MUCLMEHHOM COMacs ee obnagarens.

8.13.2. UcnonbaosaTb nonyyeHHylo oT [Nepepatolieit CTOPOHBbI WHdopmauuio ncknountensHo ANns uenei u B nopsake, NpeayCcMOTPEHHbIX
B3aUMHbLIMUW 0653 TeNLCTBaMY M0 HAcTOosALLEMy forosopy.

8.13.3. HesameanurernsHo coobwuts lMNepepatoLyen cropoHe 060 Bcex (hakTax, CBUOETENbCTBYIOWMX O TOM, 4TO nony4eHHas WNHdopmaums 6uina
n3BecTHa NonyyvaloLLeil CTOpoHe 40 MOMEHTa ee nony4eHus ot NepenatoLyen CTopoHsl.

8.13.4. MpuHATL BCe HeobX0aMMbI MEpbI K HEAONYLEHMIO pasrnalueHnst MHdopmaLmu, nonyyeHHon ot lNepeaatoLy

i cTopaHbl.
/
8.13.5. Obecneunts Hepasrnallesfie MHbopmaLmm nogunHeHHsIMM paboTHWUKamu, 4onyLLEHHbIMM K nonyyexuto A

opMaLWK 1 paboTe ¢ Hel.




8.13.6. He konupoBaTth U He BOCMPOM3BOAUTL MHGopMaLmio, 3a UCKMTIOYEHUEM CIlyyaeB, Koraa 310 HeobXxoAuMO NS UCMOMHEHUA 4,0roBOPHbLIX
06a3aTtenseT. K KonusiM A0mkHbI MPUMEHATLCS Te e TpeboBaHus no cobniogeHnio KOHMUAEHUMaNbHOCTH, YTO 1 K OpurMHanam.
8.13.7. Mo nucbmeHHoMy TpeGoBaruio [MNepeaatoLLeli CTOPOHb! (B 3@BMCMMOCTY OT coepxaHus TpebosaHus):

- He3aMeIMTEeNbHO NPeKpaTuTb ucnosnb3oBaHune ee VHdopmaumy;

- BO3BpaTUTb BCE MOSy4YeHHble MaTtepuanbHble HocuTenu MHdgopmauun Mepeaatolleit CTOpoHe B TeYeHUEe AECATU KaneH4apHbiX AHen
riocrie nony4YeHus BoillleykasaHHoro TpebosaHus;

- YHUUTOXWTb BCE KOMUM W BocnpousseaeHuns Mudgopmauym B noboii hopme;

- NOATBEPANTL B MUCbMEHHOM (hopMe BhINOTHEHWE BhILLENepeYncrieHHbIx Tpebosannii MNepearoLen CTOPOoHbI.

8.13.8. He nosgHee yem Ha criepyoLuin pabounii AeHb MUCbMEHHO yBEAOMUTb MepepatoLLyto CTOPOHY:
0 dhakTe nocTynneHus B agpec MonyyatoLleli cTopoHbl TpeboBaHMs (3anpoca) rocyAapCTBEHHbLIX OPraHoB BIIACTU, WHBIX FOCYapCTBEHHbIX OpraHoB
UNu OpraHoB MECTHOro Camoyrnpasnerus o NpejocTaBneHn MHgopmaumm Mepeaatollelt CTOpOHb!, M0 COAEPXKaHUM 1 CyLIeCTBE packpbiBaemow
WHdopmaumy,

- 0 hakTe nabATUA (BbIEMKU, apecTa) Yy lNMonyyatoweit cTopoHsl VIHdopmauwm MNepeaatoLen CTopoHbl;

- 0 MOBpEXAEHWM, YTpaTe, XULIEHWM U ApYrvX Cryyasix BbiObTUS M3 BRajeHus lonyualoweid cropoHoi MHgopmauwm Mepepatowen
CTOPOHbI.

8.13.9. He pasrnaluath cakT nonyyexus ot MNepeaatoLueit ctopoHsl nioboit Mndopmaumu.

8.13.10. HesameanuTensHo, B TeueHue oaHoro paboyero gHs, coobwmTb apyroit CTopoHe O AonylleHHoM nmbo cTaBliemM M3BECTHOM chakTe
pasrnallieHnsl UM yrposbl pasrnalleHusi, He3akOHHOM MOoMyYeHUM UMM HEe3aKoHHOM Wcronb3oBaHum Mudopmauun [Nepepatolient CTOpOHbI
TPETbMMU NULIAMU.

8.13.11. ObGecneunTb MOPSAAOK XpaHeHUs nepeaaHHblXx HocuTeneld u obpalleHus ¢ VHdopmaumeid, WCKoHaloWnie HapylleHue ycrosui
HacTosLero pasaena.

8.14. Kaxpasa CTopoHa coxpaHsieT Bce npasa Ha npuHaanexailyto e VHdgopmauuio. MNepegava VHgopmauum B COOTBETCTBUWM C HACTOALLMM
[,0r0BOPOM HuKakum 06pa3oM He AorhkHa paccMaTpyBaThbCsl kak MpegocTasrneHve [Monyyatoleil CTOpoHe MpsMO UK KOCBEHHO Kakux Bbl TO Hi
6bIno NULIeH3WiA, MMyLLLECTBEHHOTO Npaea, NpaBa cobCTBEHHOCTW UK UHTepeca B OTHoLeHUn ViHdopmaumu.

8.15. Hu opgHO U3 MONOXEeHUi HacTOSLEro pasfena He AOMKHO paccmaTpuBaTbCsi kak obs3biBatoliee kakyio-nnbo ma CTopoH nepeaats
MHdopmaumio apyroit CTOpoHe unu BCTYNUTL C HEW B OrOBOPHbIE OTHOLLEHWS B ByAyLuem.

8.16. B cnydyae wucnonb3oBaHust VHopmauum ¢ HapylieHuem TpeboBaHuii HacTosiero pasgena lMonydatowas ctopoHa obAsaHa BO3MECTWTb
MepepatoLLeit CTOPoHE NPUYMHEHHBIE e/ BCIEACTBUE yKasaHHbIX AEACTBUI YObITKM.

8.17. MNonyyatoLlas CTOpPOHa HE HECET OTBETCTBEHHOCTM 3a HapyLUeHWs YCrioBuil 1 00s3aTenbCTB Mo HacTosemMy pasfeny Aorosopa, ecrnu
nony4yeHHas et ot lNepepatoLenn cTopoHsl MHdopmaums:

- crana obuenssectHolt nNMBo W3BECTHON onpefeneHHoMy nuuy (Kpyry nuu) vHave, Yem B pesynbTaTe Hapylwexus [NonyvatoLlen
CTOPOHOWM HAaCTOSLLEro pasgena [orosopa, B 4acTHOCTW, B pedynbTaTe (hopc-MaxopHbIX 0BCTOSTENbCTB, CBSI3aHHbIX C MONy4YeHWeM JocTyna K
MHdopmauum TpeTbuMmn nuuamm B pesyrbTate AeACTBUS MPaBUTENbCTBEHHBLIX OPraHoB UMW UHLIX OPraHoB BNAcTy, CTUXMIAHBLIX 6eACTBUA, BOEHHbIX
LeNCTBUIA 1 Apyrux 06CTOSTENLCTB;

- pasrmaweHa [lonyyalowel CTOpPOHOW B Mopsiike WM MO OCHOBAHWAM, NpPeaycMOTpPeHHbIM deaepanbHbiMM 3akoHaMu Poccuiickoi
®degepauuu npu ycnosuu, 4To Nonyyatowas CTopoHa HesaMeanuTenbHO M3BecTUT lMepeaalollyto CTOPOHY O dhakTe Takoi nepegayv B nopsake.
npeagycmoTpeHHom . 8.13.8 HacTosLero pasaena [4oroeopa;

- pasrnaiiexa rno npejBapuTenbHOMY NMCbMEHHOMY paspeLlenuto Nepefatolueli CTOpoHbl B oroBopeHHoM CTopoHamu obbeme.

8.18. Ecnu vactb WHdopmauwm nopnagaeT noj OAHO MMM HECKOSbKO MWCKIKOYEHWI, nepeuncneHHbix B n. 8.17, ocranbHas WHdopmauus
npoAomKaeT 0CTaBaTbCsA NPeAMEeTOM OrpaHUyeHuid, NPesyCMOTPEHHBIX HACTOSLLMM pasferiom 4orosopa.

8.19. MNpu npekpalleHnn paboT no HacTosLeMy A0roBopy Unv npu ero pactopxeHun CTopoHbl 06513aHbLl nepeaate ApYr ApYry BCe Mony4YeHHble
UMK MartepuarnbHble HOCUTENW Y YHUYTOXUTL BCE Konum 1 BocrpouaseaeHus MHdopmauun B moboi dopme.

8.20. lNMocne npekpallerns paboT no HacTosLeMy A0roBOpYy Unu Mpu ero pactopxeHun CTOopoHbl 0653yt0Tca He pasrmallaTb NofyYeHHy vmm
MHtopmauuio B TeueHue 5 (MATn) neT ¢ MomeHTa npekpalleHuns paboT no HacTosLLeMy AOrOBOPY MW Ero pacTOPXKEHUS.

8.21. lNMonoxeHus HacTosEro pasgena, npegycMatpvBaloliMe OTBETCTBEHHOCTb 3a pasrnalleHue WMHdopmauuum, a Taike 0053aHHOCTM Mo
nojAepXKaHunio KoHMUAeHUManbHOCTU NHopMaLmMK, COXpaHsIoT CBOe AENCTBUE B TEYEHUE CPOKOB, YKa3aHHbIX B N. 8.20 HacTosLero pasaena.
8.22. B cnyyae peopraHusauum unu nukeupaumm opHod M3 CTopoH CTopoHbl 06s3yloTca yBEAOMWUTL OpYr Apyra O npefcrosiuiem dakre
peopraHusaumn Unu NUKBMAaLmnM He MeHee, YeM 3a 2 MecsAla 40 ero OCyLLECTBEHUS.

8.23. lNpu peopraHusaumm CTOpoH npasBa u 06A3aHHOCTH, CBA3aHHbIE C OXpaHoi koHduaeHumanbHoctu Whdopmauwu, koTopas nepenaHa
CTopoHoit nnu nonyyeHa oT Apyroit CTOPOHLI, NEPEXOANAT B NOPAAKE NpaBoNpeemMcTBa cneaytowmm obpasom:

8.23.1. npu cnnsHun CTOPOHBI C APYTVM HOPUANYECKAM NALIOM — KO BHOBb BO3HUKLLIEMY HOPUAMYECKOMY NKLLY;

8.23.2. npu npucoeanHeHn CTOPOHbLI K APYromy I0pUaNYECKOMy ULy — K MPUCOEAUHUBLLEMY HOPUAMHECKOMY TULLY;

8.23.3. npu pasgeneHun CTOPOHLI UK Mpu BblaeneHun u3 coctasa CTOPOHLI OAHOTO UMK HECKOMNbKWX IOPUANYECKUX NAL — K TOMY topUanYeckomy
nuuy, K KOTOpOMy, COrfnacHo pasaenutensHomy 6anaHcy, nepelnu npasa u 06s53aHHOCTU MO HACTOsLLEMY [0rOBOPY;

8.234. npu npeobpasosaHun CTOpOHbI B Apyroe lOpuAMYEckoe INWLO0 — KO BHOBb  BO3HUKLIEMY  OPUAMYECKOMY  niuy.
8.24. B cnyyae nukenaaumm ogHoi ns CTOPOH Kak IopUANYECKOro NLa HacTOoSALLMIA A0rOBOP MOAMEXUT PACTOPXKEHMIO.

8.25. Bo BCeM, 4YTO MPAMO He OroBOPEHO B HacTosileM paspene gorosopa, CTOpOHbI PyKOBOACTBYHOTCA AEMCTBYIOLMM 3aKOHOLATENbCTBOM
Poccuiickoii degepavumm.

9. OroBopka 0 406POCOBECTHOCTU CTOPOH
9.1. B cootBeTctBMM cO CT. 431.2 TK PP HacTosiwmm ABoHeHT gaet OnepaTopy CBsi3u B OTHOLLUEHUU cebs 3aBepeHust 0 J0CTOBEPHOCTY Ha Aary
noAnMcaHnsi HacTosLLEN OroBOpku 06CTOATENBLCTB, YKa3aHHbIX HUXKE:
9.1.1. oH ABNAETCS OPUANYECKUM MULIOM, Haanexawmm obpasoM co3aaHHbIM, 3aperucTpMpoOBaHHBIM U OCYLLECTBIAIOLLMM CBOK AEATENLHOCTbL B
COOTBETCTBUM C AENCTBYIOLIMM 3aKOHOAATENBCTBOM M MHLIMU HOPMaTUBHBIMY NPaBoOBLIMU akTamu Poccuiickolt deepauuy;
9.1.2. oH 0bnagaeT BCemMu NMoMHOMOUMSIMM ATS 3aKITIOYEHWS OroBopa U UCMIONHEHUs! 0643aTenbCTB, NpUHMMaeMbIX Ha cebs no 40rosopy;
9.1.3. UM NpeanpuHATLI BCe HeobxoaMMble KOprnopaTUBHbIE U UHbIE AEUCTBMS, NMOMNyYeHbl BCe cornacus U ofo0bpeHus (Bkmodas, Cpeau npoYvero,
ofobpeHnss opraHoB ynpaBneHus ABOHeHTa, a Takke nuL M opraHoB, 0f406peHWe KoTopbiXx ABNAeTcA 06A3aTenbHbIM B COOTBETCTBUM C
AeVCTBYIOLLMM 3aKOHOAATENbCTBOM, MHBLIMW HOpMaTWBHBIMU MpaBoBbIMU akTamu Poccuiickoit Pepepaumm w/unu yupenuternbHbIM AOKYMEHTOM
ABoHeHTa, HeobxoAuMble ANs 3aKIOYEHWS U UCMOMHEHUS J0roBopa.
9.2. B cootBeTcTBUM CO CT. 431.2 TK PP HacToswmm ABOHEHT gononHuTensHo 3asepsieT Onepartopa CBsA3W 0 TOM, YTO Ha MOMEHT MoAnucaHus
HacTosILLEel OroBOPKM, a Taloke Ha MOMEHT OKa3aHusi YCryr:
9.2.1. y ABoHeHTa He 0T03BaHbl (He aHHyNWPOBaHbl) MULIEH3NW, UMW WHblE paspelueHusi, HeobXogumble ANsS BbINOMHEHUA 0653aTenbLCTB Mo
[0roBOpY;
9.2.2. BcA uHopmaums, npegocTtasnerHHas AboHeHTom OnepaTopy CBsi3W, SBMSIETCSA LOCTOBEPHOM, NMOMHOM M TOYHOM;
9.2.3. y ABoHeHTa umeeTcs A0CTaTOMHO MMYLLECTBA, CPEACTB M aKTMBOB [N UCTIOSNTHEHWS YCMOBWIA MO HACTOSILLEMY AOroBOpY Kak JIMYHO, Tak 1 C
NpUBIEYEHNeM TPETbUX UL B Criy4ae, ecrnum ykaszaHue o6 3TOM COAepXUTCS B HACTOSLLEM 40roBOpE;



9.2.4. ABOHEHT He HaxOAWTCS Ha cTaauu BaHKpOoTCTBa, B TOM YUCrE CTaguu caHauum, HabrnioaeHusl, UHaHCOBOTO 0340POBMEHUs, BHELLHEro
yNpaBreHUs UM KOHKYPCHOTO MPOUM3BOACTBA, a Taloke OTCYTCTBYIOT MHbIE 06CTOATENBCTBA, CNOCOOHbIE MOBMUSTE, N0 MHEHMIO Onepatopa cBs3u,
Ha BO3MOXHOCTb ABOHEHT A0MKHEIM 06pasom ucnonHATL 06a3aTenbCTBa Mo HAaCTOALLEMY AOTOBOPY.

9.3. B cooTeeTctBuM co cT. 431.2 K P® CTopoHbl 3aBEPSIOT, YTO OCHOBHOW LIENbIO 3aKMIOYEHUA W WUCMOMHEHWs HacTOALLEero 40rosopa He
SBMSIOTCA HeynnaTta (HenonHas ynnara) v (Mnu) 3a4eT (B03BpaT) CyMMEbI kakoro-nubo Harnora.

9.4. ABoHEeHT B cooTBEeTCTBUM co CT. 431.2 T'K PP rapaHTupyer, 4To:

9.4.1. Ha MOMEHT 3aKITIOUYEHUA HACTOSILLEro 40rosopa OH ABnseTcs [00pPOCOBECTHLIM HAMOronnaTenbLMKoM, TO ECTb HE UMEET MPOCPOYEHHbIX
nnaTexen no BCem Buaam Harnoros 1 cbopos;

9.4.2. NPV VCTOMHEHNM HACTOALLEro [0roBopa UM ByaeT ucuucrneH Hamnor Ha AoBaBreHHyo CToMMOoCTb (B cryyae, ecnu ABOHEHT siBNAETCS ero
nnaTenbLMKOM B COOTBETCTBUM C AEACTBYIOLMM 33KOHOAATENLCTBOM P®), B CBA3M C 4em B CPOK, YCTAHOBMEHHbIA HamnoroBeiM Koaekcom
Poccuiickoi deaepaLiym, HanoroseMy opray ByayT npefcrasneHs! geknapaun no HAC, v Hanor 6yAeT CBOEBPEMEHHO ynnayeH B Bropxer;

9.4.3. B OTHOLLEHWUN ABOHEHTa He UHMLMMpOoBaHa npoleaypa 6aHKkpoTCTBa, U OH HE HaxoAMUTCsA B CTaAWM NUKBUAALIMM UMM peopraHn3aLv;

9.4.4. QOrOBOp HE HampaBrfeH Ha OTYYKAEHUE UMYLLECTBA, OTYYXXAEHUE KOTOPOro MpU3HaeTcs wuim MoxeT ObiTb npusHaHo B Byayuiem
HapyLaloLuM NpaBa U 3aKoHHbIE UHTEPECh! TPETbUX ML, -

9.4.5. BCe npepocTaBnsieMble ABOHEHTOM AOKYMEHTbI, MPEAyCMOTPEHHbIE HACTOSLUMM AOFOBOPOM U Heobxoaumble Onepatopy CBsau AnA
MOMyYeHNs MPUYMTAIOLLEINCA eMy HAMOroBOI BLITOALl, B TOM Yucre (HO He OrpaHn4MBasch) cHeT-akTypa, TOBapHO-TPAHCMOPTHbIE HaknasHbIe,
aKkTbl nmpuema-nepeaadn nubo MHbIE AOKYMEHTbl, CBSi3aHHble C HacTOSALMM [OroBOPOM, COOTBETCTBYIOT YCTAHOBMEHHLIM HOpMaTUBHBIM
TpeboBaHMAM K WX OOPMMEHMO, @ Takke SBMSIOTCS AOCTOBepHbIMM W ByayT npepoctasneHsl OnepaTtopy CBSi3W B CPOKM, YCTaHOBIEHHbIE
[OrOBOPOM, [E/CTRYIOILMM 3aKOHOAATEMNLCTBOM U MHBIMW HOPMATUBHBIMW NPaBoBLIMK akTamy Pocouiickolt ®desiepaumu, a npu Ux 0TCYTCTBUM - B
Cpoku, ycTaHoBrneHHble OnepaTtopom CBA3U.

9.5. ABoHeHT 06s3yeTcsi B3aumogencTBoBaTh ¢ OnepaTopoM CBA3W, a Takke C NpeacTaBUTensMi KOHTPOMMPYIOLLMX OpraHoB Nno BCEM BOMpocam,
CBSA3aHHbLIM C haKTOM 1 MPaBOMEPHOCTLIO UCUYUCTIEHUSA 1 YNNaThbl BCEX BUA0B Hanoros.

9.6. ABoHeHT o0bssyeTca no Tpebosanuio OnepaTtopa cBA3u B TedeHne 5 (MaTn) pabounx AHelh NpeacTaBuTb eMy Bce HEoOXoAWUMble [OKYMEHTbI
(3aBepeHHble KOMMM) HaroroBOW OTYETHOCTU (BbINWCKA M3 KHWMM npodax, Hamorosas Aeknapauus no HAC), noaTsepiparolive ucnomnHeHue
obsi3aHHOCTEN Hanoronnartensluvka no HAC nocne ucnonHeHust yCrnoBuil HACTOSALLEro J0rosopa.

10. Mpoune ycnosus

10.1. MNpeTeH3nn No NpesoCTaBNeHMO YCNyr paccmaTpuBatoTcst OnepaTopom CBA3W B NMOPSAKE W CPOKY, YCTaHOBNEHHbIE defeparbHbiM 3aKOHOM
"O cesaan", Mpasunamu okasaHus ycryr CBA3W No nepegaye AaHHbIx, MpaBunamu okasaHus Tenemartuyeckux yenyr cessu, lNpasunamu okasaHus
ycnyr TenedoHHoO CBA3N.
10.2. Bce cropbl no Hactoswemy [oroBopy, He yperynvpoBaHHble CTOpOHamu, paspellalTcs B COOTBETCTBUMM C  [AEWCTBYIOLMM
3akoHogartenscteoM Pocculickoit degepaumu.
10.3. B crnyyae npuHATUA HOBbIX HOPMaTWBHO-NPaBOBbLIX akToB Poccuiickon dPefepaumn, 3aTparuBaloLLvX MOSIOKEHWS HACTOALLEro 4oroeopa,
JaHHble MONOXeHUs aBToMaTYecky NOANEXaT U3MEHEHMIO B COOTBETCTBUM C NPUHATLIMU HOPMAaTUBHO-NPaBOBLIMW aKTaMu CO AHA BCTYNNEHWs
[aHHbIX aKTOB B 3aKOHHYIO CUITy. .
10.4. HacToswwit [OroBop COCTaBreH B 2-X 3K3eMMnsipax, WMEKOLNX OAMHAKOBYIO IOPWUAMYECKYIO CUMy, MO OfHOMY 3K3eMMMApY [A51S KaKnon
CTOPOHbI.
10.5. Mo BceM Bonpocam, BO3HUKLLMM NpW UCTOMHEHUW YCNCBUIA HacTosLero gorosopa, AGoHeHT Bripase obpallaThcs N0 KOHTaKTHOMY TernemoHy
(8652) 99-00-03.
10.6. TenedoH MHdopMaLMoHHo-cripaBoYHoi cuctembl Onepartopa cesasn (8652) 99-00-03.
10.7. MNoa xapakTepucTUKOi TenemaTuyeckoin ycnyru cesaam «CkopocTb AocTyna B MIHTEpHEeT (nomoca nponyckaHus)» NoHMMaeTCst MakcumanbHo
BO3MOXXHasi CKOPOCTb A0CTyna k MIHTEpHET, KoTopasi TEOPETUYECKU MOXET BbITb 4OCTUTHYTa NPU AaHHLIX YyCNoBusAX. PeanbHas ckopocTb 4OCTyna B
WHTEpHET ABNSETCS BENMYUHON HEOMNpeAEneHHOW U 3aBUCUT OT Pa3nuyHblX aKkTopoB, B YaCTHOCTM, TEXHUYECKUX XapakTepUCTUK NOAKITIOHEHUS,
mapLupyTa, Tekyllelh Harpysku pecypcoB, k koTopbiM obpaljaetcsi ABOHEHT, OT TeKyluei 3arpysku KkaHarnoB CBA3W CeTW CBsiau obLiero
nonb3oBaHWs U T.4., U He MoXeT bblTb rapaHTupoBaHa OnepaTopom CBSA3W B Kax(Ablil OTAEMNbHO B3ATLIA MOMEHT BPEMEHW, MOCKOMbKY HaxoauTcs
BHE 30Hbl Ero OTBETCTBEHHOCTU.

11. FOpuaguyeckue agpeca u 6aHKOBCKUE PEeKBU3UTbI CTOPOH:

OMEPATOP CBA3MN: ABOHEHT:

3A0 "TENKO" Yroy «CMK Net»

tOpuguueckuir agpec: PP, Ctaspononbckuii kpain, 355035, Anpec 355008, POCCUSA, CTABPOTONbCKNW KPAW, T
r. CtaBpononb, yn. Mapwana Xykoea, 21a CTABPOIMO/b, LI MUXAMNOBCKOE, 1 7, O®AC 100
dakTuyeckuii agpec: PO, CtaBpononbckuii kpan, 355035, MNHH2636219793

r. Ctasponons, yn. Mapwana >KykoBa, 21a KMrn263601001

MNHH 2636033069 OlPH/OIPHMM 222600000237

K 263401001 PacyeTHbIN cyeT

OlPH 1022601938248 40703810700000738473

P/c 40702810700980031055 BaHk

dunuan "LieHtpanbHeld" baxka BTE ([MTAO) AQO "TMHBKO®® BAHK"

r. Mocksa WHH B6aHka

BUK 044525411 7710140679

Kopp/c4.Ne 301018101452500004 11 BUK Baxka

OKMO 51970071 OKB3[ 64.20.11 . . 044525974 .

Ten/dakc (8652)-99=00-( KoppecnoHaeHTckuii cueT baHka

i;‘r\’wr 30101810145250000974
% SN tOpuauueckuin agpec 6aHka
Mockea, 127287, Topckas 2-g, 4. 38A, ctp. 26
Ten. +7(999-6‘«?: 92
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MpunoxeHue Ne 1
k Joroeopy Ne TNK-YH-10095
ot 01.02.2024 r.

3AKAS3 Ne 1
Ycnyra TenemaThieckue ycryri cesan (BocTyn B ceTb VIHTEpHET)
Homep nuueBoro cyerta tlk1004565
Maponb f8382f0d
Tun o6opyaoBaHusi abOHEHTa MapLlpyT13artop

r. Muxannosck, 6-p Muxainosckuit, 2

Appec ycTaHOBKM 060pyaoBaHusA
WHTepdelic onepaTtopa ;

Ethernet 100BaseT

NHTepdelic aboHeHTa

Ethernet 100BaseT

CKOpOCTb nopTa NoAKMYeHus 100 M6ut/c
CKOpOCTk A0CTyna B MiHTepHeT (nonoca nponyckaHus) = no 30M6éut/c
CeTeBoOI NpPOTOKON TCP/IP
MNpoTtokon goctyna B HTepHeT PPPoE
IP-agpec aboHeHTa [uHamuyeckuin
CTOUMOCTb yCnyru . 3000 py6/mec
Cornacue aboHeHTa Ha BKIIOYEHUE ero AaHHbIX B CNpPaBoY4HoO- [a
nHdopmauuoHHyo B

Cornacue a6oHeHTa Ha nony4eHue MHdopmauum o6 ycryrax U akumsx Oa
Onepatopa B BuAe CMC-COOGILEHMI Ha YKa3aHHbIN HWkKe HOMep

TenedoHa

Cornacue aboHeHTa Ha 06paboTKy nepcoHarnbHbIX AaHHbIX Oa

OnepaTopom

E-mail gna nidopmuposaHus

Appec 1 cnocob AocTaBKu cyeTa

https://Ik.telko.ru/login (MWYHLIA KABUHET)

CooTBeTCTBME TEXHUYECKMM HOpMam

Mpukas MuHncTepcTBa LM poBoro pasBuTus, CBA3N 1
MaccoBbIX KOMMYyHUKaLmin P® oT 25 Hosbps 2021 r. N1229
"O6 yTBepxaeHM TpebosaHuin K opraHnM3aLoHHO-
TeXHUYecKomy obecneqeHmio yCTONUNBOro (PyHKLMOHMPOBAHWS CETU
cBsA3u 0bLiero nonb3oBaHus"

OnepaTop CBA3U:.
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Mpunoxenue Ne 2
k Joroeopy Ne TNK-YH-10095
ot 01.02.2024 r.

3AKAS Ne 2
Ycnyra Mepegaya ronocoson MHoOpMaLUMun B CETU Nepeaadn AaHHbIxX
IYHUKanbHbIM KO4 naeHTUdUKauum 992267,992268,992269@telko.ru
Maponb df1dd5c4
d7d2d589
fe1e92b7

Tun obopynoBaHus

A6oHeHTcKoe (okoHeuHoe) ycTporicTso SIP/H.323

IAnpec ycTaHOBKK 060pyAOBaHuUA

r. Muxainoeck, 6-p Muxainosckuii, 2

NHTepdelic onepatopa

Ethernet

NuTepdelic aboHeHTa

Ethernet

CeTeBOW NPOTOKON

MpoTokonel TCP/IP, SIP, H.323

IP-agpec

Macka noaceTu

LLino3

TapudHbIN NnaH

[Nosutue

TexHU4YecKkue rnokKasarenu ycnyru

Mcnonb3yemble KOAEKN

G.711, G.729, G.723, GSM

vHdopmauuoHHyo B4

[Monoca nponyckaHus <80 Kbéut/c
[onycTumble NoTepy NakeToB <1%
[onycTtumas 3agepxka <300 ms
[ocToBepHOCTb Nepesayn nHpopmaLmm He rapaHTtupyeTcs
Cornacue aboHeHTa Ha ero uaeHTudUKaumio [Oa
Cornacue aboHeHTa Ha BKITHOYEHUWE ero AaHHbIX B CPaBO4YHO- Het

Apec U cnocob JocTaBKyu cyeTa

https://lk.telko.ru/login (nM4HbIA kKaBUHET)

ABOHEHT:

[OupekTop

&

5,

,f 79793 « 07OV
NG



Mpunoxexue Ne 3
k Ooroeopy Ne TNK-YH-10095
ot 01.02.2024 r.
3AKA3 Ne 3

Ycnyra cBA3u

Ycnyra MecTHol TenedoHHO! caan

ABGOHeHTCKUIA Homep

992267, 992268, 992269@telko.ru

Maponeb

df1dd5c4, d7d2d589, fe1e92b7

Appec ycTaHOBKM

r. Muxaiinosck, 6-p Muxainnosckuii, 2

Cxema BKntoveHusi o6opyaoBaHus

MhaveuayanbsHas,
6e3 ncnonb3oBaHNs CPEACTB KOMMEKTUBHONO fOCTYNa,
6e3 BblAeneHns ONONHATENbHOrO aBOHEHTCKOr0 HoMepa

Bug (Tun) o6opyanosanus

= TenedoHHbI annapat

Cucrtema onnarbl AbBoHeHTCKasn

TapudHbIi nnaH BeanumutHbIN

AGoHeHTCKas nnara, py6/mec 3a Homep i 500

MNopsipok npepocTaBneHus cyeta Hepes anekTPOHHYo cucTeMy camoobenyxvsaHua Onepartopa
CBsi3n

Appec BocTaBKM cueTa (agpec aNeKTPOHHOW CUCTEMbI
camoobcnyxuBaHus)

http://customer.telko.ru/

Cnocob gocraeku cueta

OneKTPOHHIit ;okyMeHTo0BopoT (onepatop 30 000
«KomnaHusa «TeH3op»)

Homep Tenedona ans sms-uHopmuposanus

+7(993)-675-92-77

Cornacue aboHeHTa Ha nonyyeHue UHgopmauum o6 ycnyrax

1 akuusx Oneparopa B BuAe CMC-COOBLLEHMIi Ha YKa3aHHbI OA
HUXe HoMep TenedoHa
Cornacue aboHeHTa Ha 06paboTKy NepPCoHarNbHbIX AaHHLIX
Onepatopom OA
Cornacue aboHeHTa Ha 4OCTYN K ycnyram
BHYTPU3OHOBOW CBA3MN HET
MeXAyropogHoOU CBA3U HET
MeXayHapoaHOoW CBA3U HET
Cornacue aboHeHTa Ha nepefayy CBefeHUIi O HeM Apyrum OA
oneparTopam CBsi3u Afsi OKa3aHus ycnyr
Cornacue aboHeHTa Ha UCMONbL30BaHWe CBEAEHMI O HEM HET
np1 MHPOPMaLIUOHHO-CNPABOYHOM OBCNYKUBAHUM
[ononHurtensHbIe ycnyru:
ABTOOTBETYMK Ha e-mail (aboHeHTCkas nnata 50 py6/mec) HET
AsTouHdopmaTop (aboHeHTckasi nnarta 150 py6/mMec) HET
®akc Ha e-mail (aboHeHTcKkas nnarta 80 py6/mec) HET
®oHoBas My3biKa Ha yaepxaHue HET
Kopotkue BHyTpeHHMe HoMepa HET
MNepeaapecauus BLI3OBORB HET

Onepatop CBA3Y:..

ZZ JWOHEP

Ha-—uanwm/eié@,ena npogax- O

3A0 «TETIKO» i
7/

ABOHEHT:




HacToswuin Akt cocrasneH mexay 3AO «TEJIKO» B nu
HoseperHocTu Ne 61 ot 19.12.2022 r. (nanee «Onepart
AECTBYIOLLEro Ha OcHOBaHMM YcTara, (nanee «AboHe

AKT BBbIMNOJIHEHHBLIX PABOT k 3akasy Ne 1 -3 k Horosopy Ne TJTK-YH-10095 ot 01.02.2024 .

HT») B TOM, 4To OnepaTopom cB

o7 01.02.2024 r.

L€ hadanbHmka o1aena npoaax Puii Onbrit AnekcaHapoBHbI, AENHCTBYIOLEro Ha 0CHOBAHUN
op») u UroY «CMK Ne1» B nuue AupexTopa TpownHoit Mapuu HukonaeBHbI,
51311 AGOHEHTY Bbini OpraH13oBaHb! W NOAKITIOYEHS

cnepytolmne ycnyru ceasu cornacHo 3akasa 1-3 k [Jorosopy Ne TIIK-YH-10095 ot 01.02.2024 r:
Ne HaumeHoBaHue ycnyru AZpec ycTaHOBKM XapakTepuctuiu
obopyaoBaHus

1s Ycnyru no opraHusaumm ogHoN TO4KM npucoeanHeHns r. Muxaiinosck, 6-p MakcumansHasi ckopocte npuema u nepegauu
nonL30BaTeNbCKOro  (OKOHEYHOro) o60pyAoBaHUs K Muxaiinosckui, 2 AaHHbix  30Mout/c,  IP-agpec:  guMHamuueckuii,
cetu Oneparopa ces3n npotokon PPPoE.

2. lMoakmnioyerne aboHeHTCKOro TepMuHana K ycrnyram r. Muxaiinosck, 6-p BeinonteHo,  BoamMoXHOCTb  monyyeHus ycnyru
CBA3M N0 nepejadve AaHHbIX ANs Leneit nepeaaum Mwuxaiinosckui, 2 npoeepeHa.
rorocoBoM  WHGOpMaLUMM B COOTBETCTBUM G
MpunoxeHnem Ne 2

3. Ycryra MecTHOIM TenedoHHO CBsan r. Muxainosck, 6-p BeinonHeHo,  BoaMoXHOCTb nonyyeHns  ycnyrm

L Muxaiinosckun, 2 nposepeHa.

CT0opoHsLI foroBopunick 06 ycTaHoBReHUM AaTkl Ha4ana okasaHWs yCriyr, Ha4MHasi C KOTOPOI OHUM NOANEXAT ONnaTe Ha 01.02.2024 r.

[peTeHsuit No Ka4ecTBy NOAKMIOYEHHBIX 11 OKA3bIBAEMbIX ycnyr CTOPOHbI ApYr K APYry He UMEoT.

Onepatop CBA3U:

HavanbHuk oThena npogax
3A0 «TEJIKO»

ABOHEHT:




npuéma-nepepsayn aboHeHTcKoro obopynoBaHus

r. CtaBponorb

AKT

01.02.2024 r.
Hactoawmin Akt coctasneH mexgy 3AO0 «TENKO» B nuue HavanbHuka othena npogax Puit Onbru AnekcaHOpOoBHbI,

[eicTBytoLLero Ha ocHoBaHun JoBepeHHocTy Ne 61 oT 19.12.2022 r. (nanee «Onepatop») 1 YMOY «CMK Ne1» B nuue gupektopa
TpolumHoi Mapuy HukonaesHbl, AENCTBYIOLIEr0 Ha OCHOoBaHUM YcTaBa (fanee «ABOHeHT»), B ToM, YTo OnepaTop nepeaan, a
ABOHeHT npuHsan cnegytollee aboHeHTckoe obopyaoBaHue:

Ne
n/n

HaumeHosaHne obopyanoBaHus

CepuiiHblil Homep

CroumocTb obopynoBaHus,
pyb6.

1.

Wi-Fi poyTtep

B komnnexkt OBopynoBaHuns BXoauT:

Wi-Fi poyTep

Ne
n/n

HaumeHoBaHne
KOMMMEKTYOLLEro anemMeHTa
obopyaoBaHus

KonuuecTso, WT.

Wi-Fi-poyTtep B
NorMaTUNIEHOBOM yNakoBke

Bnok nutanus B
NorMaTUIEHOBOM yNakoBke

Kabenb Ethernet

PykoBoAcTBO nornb3oeartens

b

YnakoBoyHas ~ kopoBka ¢C
BHYTPEHHEN rogpoit

6.

"apaHTUiAHbIA TanoH

1

ABOHEHT y0BIETBOPEH Ka4yecTBOM NpuHsToro OBOpYL0BaHNA U MPETEH3Ui K OnepaTopy He UMeeT.

Onepatop CBA3WU:

HavanbHuk oTaena npogax




